I'1ABA

BO/A1OKOAAMCKOI'O MYHUIIUIIAABHOTO PAMMOHA
MOCKOBCKOIM OBAACTU

ITIOCTAHOBAEHME

Ot 03.07.2019 No 362

r. BOnokonAamck

O6 yTBEpXOAEHUN aaMUHUCTPATUBHOINO pernameHTa npeaocTaBneHus
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XUNbIX MYHULMNANbHbIX NOMELLEHNN»
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|.Obwme nonoxeHusa
1. MpeameT perynupoBaHua AOMUHUCTPATUBHOIO perfameHTa

1.1. Hactoswmn  AOMUHUCTPATUBHLIN pernaMmeHT  perynupyer  OTHOLUEHUH,
BO3HMKaOLWMe B CBA3M C NpefocTaBreHnemM MyHuuunaneHon ycnyrn «OdpopmrieHne cnpaBku
06 yyacTum (HeyyacTuu) B NpmMBaTM3aLMM XUMbIX MYHUUMMANbHbLIX NOMELeHUn» (ganee —
MyHuumMnansHaa ycnyra) agmMuvHucTpauven Bonokonamckoro MyHUUMNanbHOro  pavoHa
MockoBckon obnactu (ganee — AQMUHUCTpauUms).

1.2. Hactoswmin  AOMUHUCTpPaTMBHBLIM ~ perfiamMeHT  yCTaHaBnuBaeT  cTaHdapT
npegocTtasneHna MyHuumnanbHOW ycnyru, cocTtas, NocnefoBaTeNlbHOCTb U CPOKU BbIMOSTHEHWS
agMUHUCTPATUBHBLIX Mpoueayp no npegocraBneHvto MyHuumnanbHOW ycnyrn, TpebGoBaHua K
NopsiAKy WX BbINOSIHEHUS, B TOM 4uUCrie OCOBEHHOCTM BbINOMIHEHUS aOMUHUCTPATUBHbIX
npouenyp B 9MEKTPOHHOW ¢hopme, a Takke OCOBEHHOCTM BbIMNOMHEHMS A4MUHUCTPATUBHbIX
npouenyp B  MHOIOMYHKUMOHAmNbHbLIX LEHTpax npefocTaBrieHnsl roCyapCTBEHHbIX U
MyHMUMNanbHbIX ycnyr B MockoBcko o6nactn, ¢opMbl KOHTPONS 3a NpeaocTaBlieHUEM
MyHuumMnanbHoOn ycnyrn, gocyaebHbin (BHecyaebHbIN) Mopsgok obXanoBaHUS pelleHun u
aencteun (6esgencteun) AOMUHUCTPaAUNKN, LOOSMKHOCTHBIX JWL, MYHULMMAnbHbIX CRyXallnx,
paboTHmnkoB MOLI.

1.3. TepmuHbl 1 onpegeneHusi, ucnonb3dyemble B HacToswem AOMUHUCTPaTUBHOM
pernamMeHTe:

EMC OY - egvHas WHMOpMaUMOHHAs cUCTEMA OKas3aHUS rOCYyAapCTBEHHbIX U
MyHUUMNanbHbIX ycnyr MockoBckor obnactu, wucnonb3dyemass AAMUHUCTpauuen ans
npegocrasneHns MyHuyunanbHOW ycnyru;

PIIry — rocymapcteeHHas nHdopmaumoHHasa cuctema Mockosckon obnactu «lloptan
rocyaapCTBEHHbIX U MyHUUMNanbHbIX ycnyr (yHKumin) MockoBckon obnacTtuny;

PI'Y —rocygapctBeHHas uHdopmaumoHHasa cuctema MockoBckon obnactn «Peectp
rocyAapCTBEHHbIX U MyHUUMNAnbHbIX yeryr (yHKunn) MockoBckon obnactuny.

1.4. OcTtanbHble TEepMUHbI W  OnpedeneHvns, WCMNofib3yemble B  HacTosWweM
AOMWHUCTPATMBHOM  pernamMeHTe  ykasaHbl B [lpynoxeHun 1 K HacToswemy
AOMUHUCTPATMBHOMY perfnameHTy.

2. Jlvua, nmerowme npaBo Ha nonyvyeHne MyHuLMNanbLHOW yCnyru

2.1. lvuamun, vmewWMMN NpaBo Ha nofnydeHne MyHuUMnanbHOW yCcnyru, sIBASKOTCA
dusmyeckme nuua— rpaxgaHe Poccunckon depepauum nmbo  MX  YNONHOMOYEHHbIE
npeacrtaButenn, obpaTtuBwmecs B AOMUHUCTPAUMIO C 3anpocoM O npeaocTaBfieHUn
MyHuumnanbHom ycnyru (ganee — 3asasutenm).

3. TpeboBaHusa K nopsiaKy MHcpopMmupoBaHus o npeaocTtasreHMn MyHnuumnanbHou
ycnyrum

3.1. lNMpuem 3agasuTenenm no Bonpocy npegocTaBneHns MyHuumnanbHOW Yycrnyru
OCYyLLEeCTBMNAeTCA B COOTBETCTBMM C OpraHu3auMOHHO-pacnopsaauTenbHbiM — JOKYMEHTOM
AOMUHUCTpauUMK, OTBETCTBEHHOWM 3a npefocTtaBneHve MyHuumMnanbHON ycnyru.

3.2. Ha odmumnansHom cante AMUHUCTpauun (ganee — cant AgMUHUCTpaLMK) B ceTH
«WHTepHeT» (ganee — cetb «WUHTepHeT»), B PI'Y un PIIIY ob6ga3atenbHOMYy pa3sMeLLeHuto
NnoAanexuT cnegyrowasn cnpaBovyHas nHopmauus:

- MEeCTO HaxoxaeHuss W rpaduk pabotel AOMUHUCTPaAUUWN, ee CTPYKTYPHbIX
nogpasgerneHun, npegocrasnaowmx MyHnuunansHyo ycnyry;

-CnpaBOYHble TenegoHbl CTPYKTYPHbIX NogpasgeneHnn AMUHUCTpaUuK, y4acTBYOLWMNX
B npepoctasneHun  MyHuumnanbHOM  ycryru, B TOM 4ucne Homep TenegoHa-
aBTouHpopmaTopa;



- agpeca ogumumanbHOro camTa, a Takke aNeKTPOHHOM NoYTbl U (Mnn) dopmMbl 0bpaTHON
cBA3n AgMUHUCTPaUMn B ceTn «MHTepHeT».

3.3. AoMyHucTpauma obecnevvBaeT B YCTAHOBMEHHOM MOpPsSAKe pasMelleHve U
aKTyanusauuio cnpaBoYHOM MHOpMauun B cCOOTBETCTBYOWeM pasgene PIY. MHdopmaumsa o
rpacdouke (pexmme) paboTbl AOQMUHUCTPALMN U CTPYKTYPHbIX nogpasfeneHnin AMUHuUCTpauum
ykasaHa B [NMpunoxeHun 2 k HacTosawemy AOMUHUCTPATUBHOMY PErfiameHTy.

3.4. HdopmnpoBaHne 3asaBuTenen no Bonpocam npegoctasneHna MyHuumnansHowm
YCIyru OCyLlecTBnseTcs:

a) nyTem pasmelleHus tHdopMauum Ha cante AamuHuctpauum, PITY.

6) [OOMKHOCTHBIM NNLOM, MYHUUMMANbHbIM ChAy>XalWnUM, PabOTHUKOM CTPYKTYPHOrO
nogpasgeneHns AOMUHUCTpaLMK, OTBETCTBEHHOro 3a npegoctasrieHne MyHuumMnansHoON
ycrnyru, npu HenocpeacTBeHHoM obpalieHun 3assutens B AQMUHUCTPaLNIO;

B) nytem nybnukaumm uHPOPMAUMOHHBLIX MaTepuaroB B CpeacTBaX MacCOBOW
nHdopmMauunu;

r nytem pasmeuieHuss Gpowtop, OykneToB M OpPYyrMX nevaTHbIX MaTepuanos B
nomeLleHnax AOMUHUCTpPaLMK, NpedHasHa4YeHHbIX Ana npuema 3asiBuTtenen, a Takke MHbIX
opraHusaunin scex ¢oopM COBCTBEHHOCTU MO COrMacoBaHUIO C yKa3aHHbIMW OpraHusaumsMmu, B
TOM yucrne B MOL;

A) nocpeactBoM TenedoHHON U aKkCUMUIBHOW CBA3W;

€) nocpeacTBOM OTBETOB Ha MWUCbMEHHbIE M YCTHble obpaleHnsa 3asButenen no
Bonpocy npegoctasnenHns MyHMuunansHON yCnyru.

3.5. Ha PIIY un cante AgMunHUCTpaumm B Lenax UMHgpopmupoBaHna 3asiButenen no
Bonpocam npegoctasneHna MyHuumnnansHOM ycnyru pasMmeLlaeTcs cnegyowas ntHpopmauus:

a) McuyepnbiBalWMM nNepeyYeHb AOKYMEHTOB, HeobXxoauMMmblx ANs NpeaocTaBneHus
MyHuuunansHon ycnyrn, TpeboBaHMs K OMOPMNEHUI0 YKasaHHbIX [OOKYMEHTOB, a Takxke
nepeyeHb [AOKYMEHTOB, KoTopble 3asBuTenb BMNpaBe NpeAacTaBUTb MO COBCTBEHHOM
MHUUNaTUBE;

6) nepeveHb NuL, MELWMX NPaBo Ha nonyvYeHre MyHMUMNanbHON yCnyru;

B) CpOK npegoctaBneHns MyHuumnanbHOn ycnyru;

r)pesynbTaTbl NpeaocTaBneHns MyHuMUMnanbHOM Ycnyru, Nopsaok npeacTaBneHus
AOKYMEHTa, ABNSLWEerocs pesynbtaTtoM npegocrasneHms MyHuumnanbHOW ycnyru;

A) vncuyepnbiBalLWmMiA NepeyYyeHb OCHOBaHWMMA O NPUOCTAHOBMEHUA WNM OTkasa B
npegoctasneHnn MyHuumnansbHom ycnyru;

€) MHpopmauma o npaBe Ha AocyaebHoe (BHecygebHoe) obxanoBaHve [encTBum
(6e3pencTBnA) U peleHun, NpUHATBIX (OCYLECTBNSEMbIX) B XOA4e NpeaocTaBneHus
MyHuuunansHou ycnyru;

X) popmMbl  3asiBNeHUn  (yBEOOMMEHUM,  COOOLWEHM),  ucnonb3yemble  Mpu
npegocTtasneHnn MyHuumnanbHOM ycnyru.

3.6. Hpopmauma Ha Py w camte AQMUHUCTpPaAUUM O nMopsagke W cpokax
npegoctasneHns MyHuyunanbHoOW ycnyrn npegocTasnseTtca 6ecnnatHo.

3.7. Ha cante AODMUHUCTpaUMn OONOSTHUTENBHO pa3MeLLatoTCs:

a) NonHoe HauMeHOBaHWEe W MOYTOBbIN agpec AAMWHUCTPaUUKM, HenocpencTBEHHO
npegoctasnaowen MyHuumnanbHyo ycnyry;

6) Homepa TenedOHOB-aBTOMHAOPMATOPOB (NPU HanMyuu), CNpaBoOYHble HOMepa
TenedoHoB CTPYKTYPHbIX nogpasgeneHun AoMnHUCTpaumu, HenocpeacTBEHHO
npegocTasnsaowmx MyHMumnanbHyro ycnyry;

B) pexum paboTbl AOMUHUCTpaLUK;

r)rpadomk paboTbl CTPYKTYPHOIo nogpasgeneHus, HenocpeacTBEHHO
npegoctasnsaoLwero MyHumnaneHyo ycnyry;

A) BbIOEPXKN N3 HOPMATUBHBLIX NPaBOBbLIX aKTOB, COAEPXaLLMX HOPMbI, perynmpyoLume
AeaTenbHOCTb AOMUHMUCTPaUUKM No npegocTtaBneHmio MyHumMnaneHoOn ycnyru;

€) nepedeHb nvu, MMEILLMX NPaBo Ha nonyyeHne MyHMunnansHOM yCrnyru;

X) dbopmbl  3aaBneHun  (yBegoMMeHUW,  cooOLLeHuKr),  UCnonb3yemble  Mpu
npegocTtasneHnn MyHuuunansHon ycnyrmn, obpasubl U MIHCTPYKLUMK MO 3aNOSTHEHUIO;



3) TeKCT HacToswero AOQMUHUCTPATMBHOIO perfnameHTa C NPUNoXeHNaMu;

n) KpaTKoe onucaHwne nopsaka npegocrasneHns MyHuuunanbHOW ycnyru;

K) nopsigoK ob)anoBaHus pelueHnin, OencTBuin unn 6e3nencTensa AOSMKHOCTHBLIX Nnl,
MYHUUMNANbHbIX cnyxatuumx, paboTHNKOB AOMUHUCTpaunn npegocTaBNALWMNX
MyHuuunansHyo ycnyry;

n) nHdopmMauuas O BO3MOXHOCTM Yy4dacTua 3asBuTtenen B OLeHKe KayecTBa
npegoctasnieHna  MyHuuMnanbHOM ycryru, B TOM 4ucrie B OUeHKe adeKTUBHOCTU
aeaternibHOCTM [MnaBblagMUHUCTPAUUK, a Takke CnpaBOYHO-MHGOPMALUMOHHbIE MaTepuansl,
cofepXxallume cesefieHnst 0 nopsgke n cnocobax NpoBeeHUS OLEHKM.

3.8. Npu nHpopMmupoBaHMM O nopsgke npegoctasneHns MyHuUMNanbHOW ycryrn no
TenegoHy [AOMMKHOCTHOE MU0, MyHUUMNanbHbiA cryxawui, paboTHUK AAMUHUCTpaLUK
NPUHSAB BbI3OB MO TenegoHy MNpeacTaBnseTca: HasbliBaeT (aMurnuvio, UMs, OT4YeCTBO (rpu
Hanu4un), 4OMKHOCTb, HAMMEHOBaHWE CTPYKTYPHOro nogpasgeneHms AAMUHUCTpaumn.

[OMKHOCTHOE NNLIO, MYHMUMMANbHBIA CryXawmn, paboTHMK AgMuUHUCTpaumm obssaH
coobwnTb 3asBuTento rpaduk npuema, TOYHbIN NOYTOBbIM agapec AOMUHUCTpauun, crnocob
npoesga K Hemy, crnocobbl npeaBapuTENbHOM 3anmMcu Ans NUYHOro npuema, TpeboBaHMsa K
NMMCbMEHHOMY ObpaLLeHuIo.

NHpopmmpoBaHue no TenedoHy o nopsiake npegoctaBneHnsa MyHuumnansHon ycnyrm
OCYLLIECTBMSETCH B COOTBETCTBUM C rpadpmkoM paboTbl AOMUHUCTpaLUN.

Bo Bpemsa pasroBopa AOSMKHOCTHbIE nuua, MyHUUMNAnbHblE chnyXawme, paboTHUKKU
AOMUHUCTPaUMM 06a3aHbl NPOU3HOCUTL CoBa YETKO U He npepbiBaTb PasroBOp Mo MNpUYUHE
NOCTYNNEeHUs OPYroro 3BOHKa.

[Mpn HEBO3MOXHOCTM OTBETUTb HA MOCTaBMNEeHHble 3asiBUTENieM BOMNPOChl TeNedOHHbIN
3BOHOK NepeagpecoBbiBaeTcsa (NepeBoauTCs) Ha ApYyroe AOSMKHOCTHOE MU0, MYHUUUNANbHOro
cnyxawiero, paboTtHuka AgmuHucTpauum nunbo obpaTuBemMycs coobuaeTtca HoMep
TenedgoHa, No KOTOPOMY MOXHO MOSTY4YUTb HEOBXOAMMYIO NHPOPMaLMIO.

3.9. lMpu oTBeTax Ha TeneoOHHbIE 3BOHKM U YCTHble obpalleHuss Mo Bompocam K
nopsagky npegocrasneHns MyHuMUMnansHOW yCrnyrn MyHUUMNanbHbIM CRyXalnum, paboTHUKOM
AgmMuHucTpaumm obpatumsLlemycs coobliaeTca crieayowas MHPopMaums:

a) O nepeyHe nuvu, UMeLLMX NPaBo Ha nonyvyeHne MyHuumMnansHOWM ycnyru;

6) 0 HOpMaTUBHbLIX MPaBOBbIX aKTax, Perynupylowmx BOMNPOCbl NpesoCTaBneHns
MyHuumMnansHon ycnyru (HauMeHoBaHWe, JaTa U HOMep MPUHSATUS HOPMAaTUBHOIO MPaBOBOro
akTa);

B) O nNepeyvHe JOKYMEHTOB, HeobxoauMMbIX AN nonyyvyeHus MyHuumnansHOM ycnyru;

r)o cpokax npegoctasneHns MyHuumnansHOW ycnyru;

) 06 ocHOBaHusX Ans npuocTaHoBreHns MyHUumMnansHoOW ycnyru;

e) o6 ocHoBaHWSX ANna 0TKasa B npegoctaBrieHnn MyHuumnansHoOm ycnyru;

X) 0 MecTe pasmelleHus Ha PIITY, cante AgMuHucTpaumm nHdgopmauum no Bonpocam
npegocTtasneHna MyHuumnansbHom ycnyru.

3.10. UHdpopmmpoBaHne © nopsgke npegocTtaBneHMss  MyHuuunanbHOWM  yCrnyrm
OCYLLECTBMSAETCA Takke no eguHoMy Homepy TenedoHa KoHTakTHoro ueHTpa [ybepHaTtopa
MockoBckou obnactu
8-800-550-50-30.

3.11. AaMmuHucTpauusa paspabatbiBaeT MHPOPMALMOHHbIE MaTepuarnbl MO MOPSAKY
npegocTtasneHns MyHuuMnanbHOW YCNyru — MNaMsTKW, WMHCTPYKUMM, OpOLIopbl, MakeTbl W
pa3mMellaet Ha PIIY,cante AoMnHuctpaumn, nepegaet 8 MOLI.

3.12. AgmuHucTtpaums obecneuvBaeT CBOEBPEMEHHYK aKTyanu3auuio yKasaHHbIX
MHGOpMaUUnoHHbIX MaTepuanos Ha PIIIY, cante AMUHUCTpaALMM U KOHTPONUPYeT X Hanu4mne
n akTyanbHocTb B MOLIL.

3.13. CoctaB WHpopMauun o nopsgke npegoctaBneHns MyHuuMnanbHOW YyCnyru,
pasmMeLlaemon B MOLl cooTBeTCTBYET pernoHasibHoMy CTaHAapTy opraHu3aumm AeaTeribHOCTU
MHOTrOOYHKLMOHAIbHbIX LLEHTPOB NpeaoCTaBNeHnsi rocygapCTBEHHbIX U MyHUUMNANbHbBIX YCryr
B MockoBckon obnactu, yTBep>XaeHHOMY pacrnopsbkeHnem AOMUHUCTpaUUM rocyaapCTBEHHOMO



ynpaBneHusi, MHPOPMaLMOHHbBIX TEeXHoNorMn n cea3n MockoBckor obnactn ot 21.07.2016 Ne
10-57/PB.

3.14. [JocTtyn K MHOopMauun o cpokax u nopsgke npepoctasneHns MyHuumnanbHOm
ycnyru ocyulectensaetca 6e3 BbINONHeEHNa 3asaBuTenem kakux-nmbo TpeboBaHuii, B TOM ymcne
0e3 wucnonb3oBaHWA MNporpamMHOro obecnevyeHns, yCTaHOBKa KOTOPOro Ha TexHU4eckue
cpeactBa 3asBuTens TpebyeT 3aKMo4YeHUs1 JMLEH3MOHHOIO WM MHOro CcornawleHus ¢
npaBoobnagaTtenem nporpamMHOro obecneyeHusi, nNpegycMaTpuBarolero B3MMaHue nnaTbl,
perncTpauuio unm asTopmusaumo 3asasutens, Unn npegocTtaBneHne UM nepcoHanbHbIX JaHHbIX.

3.15. KoHcynbTupoBaHMe Mo BonpocaMm npegocrasneHns MyHuuunansHOW ycnyrm
AOIDKHOCTHBIMM - NILAMK,  MYHULMNANbHbIMK - CryXawmmmn, paboTHUKamn AJMUHUCTpaLMK
ocyulecTBnseTcsa 6ecnnaTHo.

. CranpapTt npeaoctaBneHuss MyHMuunansHou ycnyru
4. HammeHoBaHMe MyHuUMNanbLHOM ycnyru

4.1. MyHuuunaneHaa ycnyra «OdopmneHve cnpasku 06 yyacTum(Heydactum) B
npuBaTU3aLMmn XUNbiX MyHALMNAbHbLIX NOMELLEHNNY .

5. HaumeHoBaHue opraHa, npegocrasnsowero MyHMuunanbHyro ycnyry

5.1. OpraHoMm, OTBETCTBEHHbIM 3a npegocrtaBneHne MyHuuMnansHOW  ycryru,
ansetTca AQMUHUCTpaUUS.

5.2. AOMuHuUCTpaumss obecneuvmBaeT npepocTasneHve MyHuuunanbHOM ycnyrm B
anekTpoHHon dopme nocpeacteom PIIIY, a Takke B WHbIX dopmax, NpeayCMOTPEHHbIX
3akoHopaTtenbcTBoM Poccunckon ®epepauun, no Belibopy 3assutens.

5.3. MNpenocTtaeneHne 6GecnnatHoro poctyna k PIrY pgna nogayn  3anpocos,
AOKYMEHTOB, WHQOpMauuu, Heobxoaumblix Ana nosiydeHus MyHuumnanbHon ycnyrm B
3MEeKTPOHHOM bopMe, a Takke MoSiydeHne pesynbTaToB npefocrtaBneHns MyHuumnanbHou
ycrnyrm B bopMme  aKk3emnndpa  3fIeKTPOHHOro AOKyMeHTa Ha 6yMaXHOM Hocutene
ocyuwiectensgetca B nwbom ML, B npegenax tepputopmm MockoBckor obrnactn no Bbibopy
3aaBuTeENsa HE3aBUCMMO OT €ro MecTa XUTenbCTBa Unn Mmecta npebbiBaHUS.

5.4. Topsagok obecnedyeHns nuyHoro npuéma 3asButenen B AaMUHUCTPaLMK
yCTaHaBMMBaeTCs  OpraHM3aunoOHHO-PacnopsSAUTESIbHBIM  JOKYMEHTOM  AQMWHUCTpaLUW,
OTBETCTBEHHOW 3a NpefocTaBneHne MyHMUunanbsHOW yCryru.

5.5. HenocpeacteseHHoe npegoctaBneHne MyHuuunanbHOW YyCriyrM OcywecTBnsieT
CTPYKTYpHOE noapasgenenne AaMmuHucTpauum — KOMUTETOM MO ynpaBneHWto UMYLLECTBOM
aAMUHUCTpaumm Bonokonamckoro MyHMUMnansHoOro panoHa (ganee — lNogpasgenexue).

5.6. AaMuHMCTpaumm 3anpeLleHo TpeboBaTb OT 3aABMTENSA OCYLLECTBIEHNSA OENCTBUN,
B TOM 4uUCre cornacoBaHui, HeobxooumbiX Ans nonyyvyeHuss MyHuumnanbHoOW ycnyrn u
CBSI3aHHbIX C OOpalweHneM B WHble TOCY4apCTBEHHblE OpraHbl WM OpraHbl MECTHOro
camoynpasfeHus, opraHmMsaunn, 3a UCKITIYEHNEM MNOSTyHYEHUS YCINYr BKIOYEHHbBIX B NepeYeHb
YCInyr, KOTOpble 4BMSKTCA HeobxoaumbiMM U 0bs3aTenbHbIMW AN NpefocTaBrieHus
NCMONHUTENbHBIMU opraHamu rocygapCTBeHHOM Bnactu MockoBckon obnactu
rocygapCTBeHHbIX W MyHUUMManbHbIX  YCryr W NPedocTaBrnslTCA  OpraHusauusiMu,
y4yacTBywOLWMMN B  NPefocTaBneHUM  rocygapCTBEHHbIX WM MYHUUMNANbHbLIX  YCAyr,
yTBEPXAEHHbIM NocTaHoBneHmeM lMpasutenbctBa Mockosckor obnactu ot 1 anpensa 2015r. Ne
186/12.

6. PesynbTaT npegoctaBneHnsaMyHuuMnansHon ycnyrm

6.1. PesynbTaTtoM npegocraBneHna MyHuumnanbHoOW ycryrn aBnaeTcs:



6.1.1. CnpaBka 06 y4yacTum (Hey4acTMm) B MNpuBaTM3aLUN XWMbIX MyHUUMNANbHbIX
nomeLleHnn rno dopme, npmeegeHHon B lMNpunoxeHun 3 Kk HacToswemMmy AOMUHUCTPATUBHOMY
pernameHTy.

6.1.2. PeweHne o6 oTkase B npegoctaBneHun MyHuuunanbHOWM ycrnyrn, B crydae
HanU4ns OCHOBaHW AN OTKasa B npegoctaBneHun MyHUUMNanbHOW YCRyrn, yKasaHHbIX B
nyHkTe 13 HacToswero AOMUWHUCTPATMBHOIO pernamMeHta, no dopme, npuBegEHHOM B
MpunoxeHnn 4 k HacToswemMy AOMUHUCTPATUBHOMY perfamMmeHTy.

6.2. PesynbTaT npepoctasrieHns MyHUUMNansHOW yCnyru He3aBUCUMO OT MPUHSATOro
pelweHns odopmMmrseTca B BUAE OSMEKTPOHHOMo [OKYMeHTa, MNOANUCLIBAETCA YCUIEHHOM
KBannMuUUMpOBaHHOMW  3MeKTpOHHOW  nognucbid  (ganee —  3l1)  yNnosIHOMOYEHHOro
MYHULUMMNANbHOrO cryxawero, paboTHMka AOMUHUCTpauUMM M Hanpaendetca 3asBuTento B
JInyHbIN KabMHeT Ha PITY.

6.3. CBegeHna o npegoctasneHnn MyHuuMnanbHOW ycriyrm C  NPUITOXEHUEM
3NeKTpoHHOro obpasa pesynbrata npegoctaBneHns MyHUUunanbHOM ycnyrm B TedeHne 1 gHs
nognexat obsizatenbHomy pasmerteHuo B Mogyne ENC OY.

6.4. YBegomrieHme O  TMPUHATOM  pelleHus, He3aBucuMO  OT  pesyrnbTaTa
npegoctasneHns MyHuumnaneHOM ycnyrn, HanpaenseTca B JIMYHbIN kabuHeT 3asiButensa Ha
PIIY.

7. CpoK perncrpauum 3anpoca 3asaBuTens o npegocraBneHnn MyHuumnansHon ycnyru

7.1. 3agasneHune o npegocTtasneHnn MyHuumnansbHOW ycryrn, NnogaHHOE B 3NEKTPOHHON
dopme nocpeacteom PIIY pgo 16:00 pabouero gHsa, permctpupyetca B AgMUMHUCTpauuMmM B
AeHb ero nogayun. 3aaeneHune, nogaHHoe nocpeacrteom PITY nocne 16:00 paboyvero gHs nubo
B Hepabouunn AeHb, perncTpupyetca B ADMUHUCTPaLMK Ha crieayrowmin pabounin eHb.

7.2. 3adBneHune, NogaHHoOe B WMHbIX popMax, NpeaycMOTPEHHbIX 3aKoHoL4aTeNnbCTBOM
Poccuinckon depepauuun, pernctpupyetcsd B AOMUHUCTpauUMM B Nopsigke, YCTaHOBIIEHHOM
OpraHM3aunoHHO-pacnopsaanTENbHbBIM JOKYMEHTOM AAMUHUCTPaUUN.

8. Cpok npegocrtaBneHusa MyHuumnanbHoOM ycnyrm

8.1. Cpok npepocTtaBneHnsa MyHuuunanbHOM yCnyrn cocTtaBnsieT He 6onee 3 (Tpex)
pabounx gHen ¢ gatbl pernctpaumm 3assneHns B AQMUHUCTPaLUN.
8.2. OcHoBaHus onsi npuocTaHoBneHms MyHMUMNanbHOM YCryrn OTCYTCTBYHOT.

9. npaBOBble OCHOBaHuUA npenocTaBlieHUA MyHVILIMI'IaanOﬁ ycnyru

9.1. OCHOBHbIM HOPMAaTMBHO MpPaBOM akTOM, perynupylwmm npeaocTaBneHne
MyHuuunansHomn ycnyru, saenaetca 3akoH Poccunckon depepauumn ot 04.07.1991 Ne 1541-1
«O npuBaTusaumm xunuHoro onga B Poccuiickon degepauumy»

9.2. CnNUCOK HOpPMATUBHO MpPaBOBbIX aKTOB, B COOTBETCTBMM C  KOTOPbIMU
ocylwlecTengeTcsa npegocrasneHne MyHuuunanbHoW ycnyri, npueegeH B [NpunoxeHun 5 kK
HacToswemy AOMUHUCTPATUBHOMY perfiameHTy.

10.UcuepnbiBaroWwmin nepevyeHb AOKYMEHTOB, HEOGXOAUMBIX ANA NpeaocTaBreHUs
MyHuuunansHoOM ycnyru, nognexawmx npeacraBsneHuio 3asBuTtenem

10.1. lNepeyveHb [OKYMEHTOB, 0b6si3aTenbHbIX AN NpeaocTaBneHnsa 3assutenem
He3aBUCMMO OT KaTeropumansa obpallieHnsa 3a npegocrasneHmeM MyHMumMnansHOM yCnyru:

a) 3agaBneHuve o npegoctasneHum MyHuumnanbHoOW ycnyrm no oopme, NpUBEAEHHON B
MpunoxeHnn 6 K HacToAweMy AOMUHUCTPATUBHOMY perfiaMmeHTy;

6) AOKYMEHT, yOOCTOBEPSOLLMIA JIMYHOCTb 3asiBUTENS, a Takke B crnyyae obpaleHus
OT NuMua HecoBepLUeHHoNeTHero pebeHka AOMOMHUTENbHO MNPeaoCTaBNAeTCBUMAETENLCTBO O
pOXaeHUn pebeHka;



B) OOKYMEHT, YyOOCTOBEPSILWNA NUYHOCTb nNpeacTtaBuTens 3asBuTens, B cry4vae
obpalleHus 3a npegocTtasneHnem MyHuumMnansHON ycnyrn npeacrasutens 3asaBuTens;

r)AOKYMEHT, YAOCTOBEPSAIOLWMA NOMHOMOYUA npeactaButens 3asButens, B criyvyae
obpalleHuna 3a npegocraBneHeM MyHuuunanbHOM ycrnyrm npeacraBmutens 3aasuTens;

[) OOKYMEHT, MOATBEePXAalWwmnn N3MeHeHne damMunmm, UMeHU, oTyecTBa (B criyyae
ecnun 3aaBuUTenb N3MeHsN amMunuio, UMH, OTYECTBO).

10.2. OnucaHve JOKYMEHTOB M NOPSAOK UX NpefocTaBneHns 3assuTtenemM npuBeaeH B
MpunoxeHun 7 Kk HacTosweMy AOMUHUCTPATUBHOMY perfiameHTy.

10.3. B cny4yae, ecnu ana npepoctaBneHns MyHuumnanbHOW ycnyrn Heobxoguma
ob6paboTka nepcoHanbHbIX AaHHbIX §nuua, He gaBnawweroca 3asButenem, M ecnu B
COOTBETCTBUM C 3aKOHOoAaTenbCcTBOM Poccuiickon degepaumm obpaboTka Takmx nepcoHanbHbIX
AAHHbIX MOXEeT OCYLWEeCTBMATbCA C COrfacusa  ykasaHHoOro nuua, npu obpalleHun 3a
nonydyeHnem MyHuumnanbHOW ycnyrin 3asBuTenb OOMNOMHUTENBHO NpefoCcTaBnseT LOKYMEHT,
noaTeepXxaatroLwmnm nornyvYeHne cornacus ykasaHHoro nuua unm ero 3aKkoOHHOro npeacraBuTens
Ha 06paboTKy NepcoHanbHbIX AaHHbIX YKa3aHHOro nmua.

10.4. AaMuHuUCTpaumm 3anpeLleHo TpebosaTb y 3aasutens:

1) OOKYMEHTbl Unu uHdopmaumo nMbo OCyLeCTBNEHUS OENCTBUKW, NpeacTaBrieHne
UM OCYLLECTBIIEHNE KOTOPbIX He MpeayCMOTPEHO HOPMAaTUBHBIMU MPaBOBLIMU akTaMu
Poccunckon ®depepaumn, HopMaTMBHbIMW MNpaBoBbiMM  akTamuM MockoBckon obnacTu,
HacTosAWMM AOMUHUCTPATUBHBIM pernaMmeHToM Ang npegoctasneHna MyHuumnansHoOn ycnyru;

2) npencrtaBrieHUs AOKYMEHTOB M MHAOPMaLMK, OTCYTCTBUE U (MNN) HEOOCTOBEPHOCTb
KOTOPbIX HE yKa3blBanMCb Npu nepBoHayarbHOM OTKase B npuemMe AOKYMEHTOB, HeObXOoaANMbIX
ana npepoctaenedns MyHuumnanbHon ycnyrn, nubo B npegoctaBneHun MyHuumnanbHOM
yCryru, 3a UCKINIYEeHUeM cregyowmx cnyyaes:

a) usMeHeHve TpeboBaHWA  HOPMAaTMBHbIX  MPaBOBbIX  aKTOB,  KacaloLMXca
npegoctasneHns MyHuUMNanbHOW Yycrnyru, nocne nepBoHavyanbHOW nogadn 3asiBrieHust o
npegoctasneHnn MyHuumnanbHom ycnyru;

6) Hannune owmnbok B 3aaBneHWn O npegocTaBneHun MyHuuMnanbHOW ycnyru u
AOKYMeHTax, NofaHHbIX 3adBuTenemM nocre nepBoHavasnibHOro oTkasa B npueme LOKYMEHTOB,
HeoOxoauMbIX Ans npepgoctasneHna MyHuumnaneHon ycnyrn, nvbo B npegocTaBrieHun
MyHUUMNANbHOM YCAYrM U HE BKIOYEHHbIX B NPEeACTaBIEHHbIN paHee KOMMIEKT LOKYMEHTOB,
HeobxoauMbIX ANda npegocTtasneHns MyHuuunanbHOW yenyru;

B) UCTEeYEeHNe CcpoKa [OEeNCTBUA [LOKYMEHTOB WU U3MEHEHWe MHdOopMauMM nocrne
nepBoHa4anbLHOro OTka3a B npuemMe [OOKYMEHTOB, Heobxoaumbix ONd npeaocTaBreHus
MyHuumnansHon ycnyru, nubo B npeaoctasneHnn MyHuumnanbHOWM yCnyru;

r)BbISIBNIeHME OOKYMEHTasIbHO MNOATBEPXAEHHOrO (hakta (MpM3HaKoB) OLUIMBOYHOIO Mnn
npoTMBONPaBHOro gencteusa (6e3gencteusa) [OMMKHOCTHOrO nuvua  AAMWHUCTpauun  npu
nepBoHa4anbHOM OTKa3e B MpuemMe [LOOKYMEHTOB, HeoOXoouMMbIX [ONna npedocTaBreHus
MyHuumnansHon ycnyrn, nnbo B npegocTtaBneHun MyHuumMnanbHOW YCnyrn, O 4Yem B
NMMCbMEHHOM BMAE 3a noanMuUCbl pykoBoauTens AOMUHUCTpaUMW, MpeaocTaBnsiowero
MyHuumunanbsHy0 yCcnyry, npy nepBoHavyanbHOM OTKase B NpuMeMe OOKYMEHTOB, HEOOXOANMbIX
Ansa npegoctasneHna MyHuumnansHOW ycnyrn ysegomMmnsaeTcs 3assuTernb, a Takke NpMHOCATCA
N3BMHEHMSA 3a JOCTaBlEeHHble HeyaobeTBa.

11.UcuyepnbiBaloWmii NepeyeHb AOKYMEHTOB, HEO6X0AUMBIX ANsl NpeaoCcTaBreHus
MyHUUMNanNbHOW YCNYru, KOTOPbIe HAXOAATCS B pacrnopshKeHUU OpraHoB BracTH,
OpraHoB MeCTHOro camoynpasrfieH1Usl UNU opraHu3auun

11.1. [JokymeHTbl, Heobxoaumble pAOns npegoctaeneHnMs MyHuumMnanbHOM ycnyru,
KOTOpble HaXOAATCS B pacrnopshKeHWe rocyfapCTBEHHbIX U MYHMUMMANbHbIX OPraHoOB U UHbIX
OpraHoB, W MNOABEAOMCTBEHHbIX WM OpraHu3auuin, Y4acTBYKOLWMX B NpeaocTaBneHnn
MyHuuunaneHOMW ycnyru, u Kotopble 3asiBUTeNb BnpaBe NpefocTaBuUTb MO COOCTBEHHOM
MHUUMaTNBE, OTCYTCTBYIOT.



11.2. AgMuHUCTpauumn 3anpeweHo Tpebosatb Yy 3agBuTensa npeacraBfeHus
AOKYMEHTOB U MH(popMaLun, B TOM YuUCre NoaTBeEpPXJaloLwmx BHeceHne 3aaButenieM nnarbl 3a
npepocrtasnieHne MyHUUMNanbHOM YCRyru, KOTOpble HaxXOOAATCS B PacCrnopsiKeHUM OpraHos,
npeaocTaBnAWNX roCyAapCTBEHHbIE W MyHUUMNANbHbIE YCNYrN, WHbIX MYyHUUMNAMNbHbIX
OpraHoB, OpraHoB MECTHOro camoyrnpasneHus nmbo noaBEAOMCTBEHHbIX FOCyAapCTBEHHbLIM
opraHamMm wWnM opraHam MeCTHOro CamMoyrnpaBfeHus opraHu3auun, y4acTBYHOLNX B
npegoctasfieHnn MyHuUMNAnbHbIX YCryr, B COOTBETCTBMM C HOPMaTUBHbLIMW MNPaBOBbLIMU
aKkTamu.

12.Ac4yepnbiBaloWMi NepeyYeHb OCHOBaHWUI ANA OTKa3a B NpueMe AOKYMEHTOB,
Heo6xoaMMbIX ANA npegocTaBneHnsa MyHMUunanbHOM ycnyru

12.1. OcHoBaHMAMKM Ons OTKasa B NpuUeMe [OOKYMEHTOB, Heobxoaumbix Ans
npegocrasneHns MyHuuunanbHOW yCrnyrn SBstoTCA:

12.1.1. ObpaweHme 3a npeaocTaBfieHNEM  UHOMMYHMUMNANbHOW  YCRyrn, He
npegocrasnseMon AoMUHUCTpaUnen.

12.1.2. 3aaButenem npeactaBfieH HEMOSMHbIN KOMMMEKT 06A3aTeNbHbIX LOKYMEHTOB,
HeobxoauMbIX ANga npegoctasneHns MyHuuunanbHON yCryri.

12.1.3. [loKyMeHTbl, Heobxoaumble Ona npegocTtaBneHns MyHuumMnanbHOW ycnyrm
yTpaTunu cuny, a UMeHHO:

a) OOKYMEHT, yOOCTOBEPSAOLLNIA NIMYHOCTb 3aaBUTENS;

0) OOKYMEHT, YyOOCTOBEPAILWNA JIMYHOCTL nNpeacTaBuTens 3assuTens, B criyyae
obpalueHna 3a npegocraBneHneM MyHuumMnanbHOM ycnyru npeacrtaBmtens 3asBuTens;

B) AOKYMEHT, YAOCTOBEPSIOLWMA MOMHOMOYUA npeactaBuTend 3adBuTens, B crydae
obpalleHna 3a npegocraBneHneM MyHuumnanbHOW ycnyru npeacrtaBmtens 3asBuTtens.

12.1.4. [loKyMeHTbl cogepxaT NOgYUCTKA U UCNpaBIieHUs TeKCTa, He 3aBepeHHble B
nopsiake, yCTaHOBNEHHOM 3akoHodaTenbcTBoM Poccuinckon ®epepaumn.

12.1.5. [lokyMeHTbl coaepXaT MOBpeXAeHUs, HanmuMe KOTOpbIX He MO3BONsdeT B
nosiHomMm ob6bemMe MCnonb3oBaTh MHOOPMALMIO U CBEOEHUS, coAepXalluMecs B AOKyMEHTax Ans
npegoctasneHns MyHuyunanbHOW yCryru.

12.1.6. HekoppekTHoe 3anoriHeHue obsizaTenbHbIX Nonen B opMe MHTEPAKTUBHOIO
3anpoca Ha PIII'Y (oTcyTcTBUE 3anofHEHUs, He4OCTOBEPHOE, HEMonHoe NMbo HenpaBUnbHOE,
He cooTBeTCcTBylOWEee TpeboBaHMsAIM, YCTAHOBMEHHbIM HaCToOAWMM  AOMUHUCTPATUBHbLIM
perrameHToMm).

12.1.7. MNpeacTtaBneHne aNeKkTPOHHbIX 06pa3oB AOKyMeHTOB nocpeactsom PIITY, He
Nno3BonsieT B NOSIHOM o6beme npounTaTb TEKCT AOKYMEHTa U (Mnun) pacno3HaTb PEKBUUTLI
AOKyMeHTa.

12.1.8. MNopgaya 3asaBNeHNsa N UHbIX JOKYMEHTOB B 35IEKTPOHHON bopme, NnoanncaHHbIX
C WUCMONb30BaHMEM 3fIEKTPOHHOM MOANUCKW, He npuHagnexawen 3aasutento unu
npegcrasutento 3assutens.

12.2. lMpn obpaweHun 4epes PIITY, peweHne o6 oTkase B npueme OOKYMEHTOB,
HeobOxoauMbIX Ons npegocTtaBneHnss MyHuuunanbHon ycnyru, no d¢opme, NpUBEAEHHON B
MpunoxeHnn 8 Kk HacTodAwemy ALMUHUCTPATUBHOMY perfiamMeHTy B BUAE 3ONEKTPOHHOro
AOKyMeHTa, nognucaHHoro J3l1 ynoNMHOMOYEHHOrO [AOMMKHOCTHOrO nuua AAMUHUCTPaUuM,
HanpaBnsieTca B NUYHbIA kabuHeT 3assutens Ha PIIIY He no3gHee nepBoro paboyero gHs,
cnegyoLlero 3a AHeM nogaym 3asBneHus.

12.3. Bblgayva pelweHus 06 oTkase B npueme 3asBneHus U JOKYMEHTOB, HEOOXOOUMBbIX
ana  npepoctaeneHMss MyHuumnanbHOM ycnyrn, B criydae obpauweHus 3asiButensa B
AOMUHUCTPaAUMIO B UMHbIX (popMax, YCTaAHOBMNEHHbLIX 3akoHoAaTenbcTBOM Poccunckon
depepauum, yCTaHaBnmBaeTcs OpraHn3aunmoHHO-pacnopaanTenbHbIM OOKYMEHTOM
AOMUWHUCTPaAUMK, KOTOPbIA pasMeLLeH Ha cante AQMUHUCTPaLUN.

12.4. Otka3s B npueme 3asiBNeHNsa U JOKYMEHTOB, HEODX0AMMBbIX AN NpeaocTaBneHuns
MyHuMUMNAnNbHOW  yCcnyrM He NpensaTtcTByeT MNOBTOpPHOMY oOpaiwieHuto 3assutena B
AOMUHUCTpauumio 3a npegocTtasreHemM MyHuuunanbHOW yCryru.



13.UcuepnbiBarowmit nepevyeHb OCHOBaHUM OISt MPUOCTAHOBIIEHUSI NN OTKa3a B
npegoctaBneHnn MyHuumMnanbLHOM ycnyru

13.1. OcHoBaHMA AOns NPUOCTaHOBIEHUA npegocTaBneHns MyHuuunansbHOW ycnyru
OTCYTCTBYOT.

13.2. OcHoBaHMaAMM NS OTKasa B npegocTaBneHn  MyHUuMnanbHOW  yCrnyru
ABMAKOTCA:

13.2.1. Hannune npoTMBOpEYUBbLIX CBeAEHMA B 3asiBEHMM U MPUITOXKEHHBIX K HEMY
AOKYMeHTax.

13.2.2. HecooTBeTCcTBUE 3asiBUTENA KaTeropuu, ykasaHHoOW B NyHKTe 2.1 HacToswero
AOMWHUCTPATMBHOIO pernamMeHTa.

13.2.3. HecooTBeTCcTBME [OOKYMEHTOB, YKasaHHbIXx B nyHkte 10.1 HacToswero
AOMWHUCTPATUBHOIMO  pernameHTa no  ¢opmMe WM cogepXaHuio  TpeboBaHUAM
3akoHopaTtenbcTBa Poccuiickon egepaumn.

13.2.4. 3aaBneHne nodaHo nULOM, He WMEKLWNM MOSHOMOYUN npeacTaBnAaTb
NMHTepecbl 3aaBuTens.

13.3. Ort3biB 3asBneHns Ha npefocTaBrieHne yenyru no nHuunaTtuee 3asBuTens.

13.3.1. 3asBuTenb BnpaBe OTKa3aTbCs OT nonyvyeHna MyHuuunanbHOW ycryru Ha
OCHOBaHWWN NUCbMEHHOro 3asiBrieHns1, HanMcaHHoOro B cBO6oAHOM hopme, HanpasmB Mo agpecy
9NEKTPOHHOM NOYTbl MM obpaTtmBwKCcb B AAMUHUCTpaUMO. Ha OCHOBaHMM MNOCTYNUBLLErO
3asBrneHnss o6 oTkase B npepocTtaBneH MyHuuMnansHOM YCryrn  YynosIHOMOYEHHbLIM
AOIMKHOCTHBLIM NMUOM AOMUHUCTPaUMK NpUHUMaeTcsa pelleHne o6 oTkase B nNpeaocTaBneHnn
MyHuuunansHomn ycnyrn. ®akT oTkasa 3assutens ot npegocrasneHus MyHuumnansHoOM ycnyru
C npunoxeHnem 3asBneHna u pelweHnem o6 oTkase B npegocTaBneHnn MyHuuMnanbHON
ycnyru domkenpyetesa B Moayne EVC OY.

13.3.2. Otkaz oT npegoctaBneHnss MyHuUMNanbHOW YyCnyrm He npensTcTByeT
NnoBTOpHOMY  obOpaweHuto  3assutena B AOMUHUCTpauMil  3a  NpefocTaBrieHVeEM
MyHnumnansbHOW ycnyru.

14.Mopsaok, pasaMep U OCHOBaHUA B3UMaHUA MyHULIMNANbHOW MOLUUHbI
WU NHOM NNaTbl, B3aMMaeMou 3a npegocrtaBneHne MyHnuumnansHomn ycnyrum

14.1. MyHuumnanbHasga ycnyra npegocraBnsaercsa 6ecnnaTHo.

15.MepeyeHb ycnyr, HeO6X0AUMbIX U 06s13aTeNbHbIX ANA NpefoCTaBreHNs
MyHuUMNanbLHOM yCcrnyru, B TOM Yncrie NopsaoK, pasmep U OCHOBaAHUSA B3UMaHUs NnaTthbl
3a npepocTaBrieHWe Takux ycnyr

15.1. Ycnyrn, HeobxoamMMble U obsi3aTenbHble Ans npegocTaBneHns MyHuumnanbHOM
yCryru, OTCYyTCTBYHOT.

16.Cnoco6bl npegocTaBneHna 3aaBUTenemM AOKYMEHTOB, He06XoaUuMbIX
ans nonyyeHusa MyHuuuMnanbHoOM ycnyru

16.1. Ons nonyydyeHus MyHuumnanbHOW ycnyrn 3asiBuTenb WUNU ero npeacraBuTenb
aBTopuayetca Ha PTIIY nocpenctsom noareBepXaeHHOW yvyeTHou 3anucu B EamHon cucteme
noeHTuukaumm n ayteHtudukauumn (ganee — ECWMA), 3atem 3anonHseT 3asiBreHue C
NCnonb30BaHMEM chneunanbHON MHTEPAKTUBHOM (POPMbI B 3IEKTPOHHOM BUAE.

16.2. 3anonHeHHOe 3asiBneHve oTnpasnseTcs 3asButenem BMeCTe c
NPUKPENSIEHHLIMN ANIEKTPOHHLIMU 0Bpa3zamu JOKYMEHTOB, HEOBXOANMbIX ANA NpeaocTaBneHns
MyHuuyunaneHon ycnyrm B AamuHucTtpauuio. [lMpu  aBTopu3dauumn nocpenctsom ECUA
3adaBneHne cymTaeTcsa NnognucaHHbIM NPOCTON 3MEKTPOHHON NOANUCHI0 3asBUTENS.



16.3. OTnpaBneHHble AOKYMEHTblI MOCTynakT B MHOpMaUNoHHyo cuctemy ENC OY
AgmuHuctpaumn. MNepepaya opurMHanoB 1 cBepka C ANEKTPOHHbIMM 0bpa3amMn AOKYMEHTOB He
TpebyeTcs.

16.4. 3asBuTtenb yBegomMnseTca O nonyvyeHun AgmuHucTpauven 3asiBleHna U
AOKYMEHTOB B AeHb nojavu 3asBrneHuss NocpeAcTBOM WU3MEHeHusa cTraTyca 3asBreHus B
JInyHOM KabuHeTe Ha PIITY.

16.5. PeweHne o npegocrtaeBneHun  MyHuumMnanbHOWM  yCcriyru  nNpuHUMaeTcs
AOMUHMCTPaAUMEn Ha OCHOBaHMM JNEKTPOHHbIX 00pa3oB [AOKYMEHTOB, NpeacTaBIiEHHbIX
3asButenemMm,a Takke CBeAEeHUA HaxXOOALWMXCA B  PacropsPKEHUUM  WHbIX  OpraHoB
rocyqapCtBeHHOW  BnacTW, OpraHoB  MECTHOro  camoynpaBfeHUs U MONYyYeHHbIX
ALMUHUCTpauuen NnocpencTBOM MeXBeLOMCTBEHHOIO 3M1eKTPOHHOIO B3aMMOLAENCTBUSA.

16.6. lNpuem [OOKYMEHTOB, HeoOXoauMbIX AN npegocTaBneHns MyHuumMnansHON
ycrnyrm B UWHbIX dopmax, NpeaycMOTPeHHbIX 3akoHopaTenbcTBoM Poccuickon ®epepauuu,
yCTaHaBMBaeTCsa OpraHM3aUMOHHO-pacnopaamMTenbHbIM JOKYMEHTOM AOMUHUCTPaUUU.

17.Cnoco6bl nony4yeHus 3aaBuTtenem pe3ynbTaToB npegoctaBneHns MyHMumnanbHou
ycnyru

17.1. 3asBuTenb yBeOOMMSAETCA O XO4Ee PacCMOTPEHUS U FOTOBHOCTM pe3ynbTaTa
npegoctasneHns MyHuuunanbHOW ycnyrn cnegyowmmm cnocobamu:

17.1.1. Yepes JInyHbin kabuHeT Ha PIITY.

17.1.2. 3aaButenib MOXET CaMOCTOATESIbHO MNOMyYUTb WMH(OPMaUUO O TFOTOBHOCTU
pesynbTata npegocrasneHns MyHMUmMnanbHON yCnyru nocpeacTBoM:

—cepsuca PIIY «Y3HaTb cTaTyc 3asBneHunsy;

—-no  OecnnaTHOMYy  eOuHOro  Homepy  TenedoHa  9NEeKTPOHHOW  MPUEMHOM
MpaesutenbctBa Mockosckon obnactun 8(800)550-50-30.

17.2. PesynbtaT nonyyenns MyHuuunanbHOM YCnyrn Hanpasnsietca 3assutento B
dopMe 3NEKTPOHHOrO AOKYMEHTa B JInyHbIN KabuHeT Ha PIITY.

17.3. JononHutensHo, 3asisutento obecnevyeHa BO3MOXHOCTb MOMydYeHnsa pesynbtata
npegoctasneHns MyHuumnanoHon ycnyrn B nwobom ML Mockosckon obnactm B dopme
3K3eMnnsipa 3ANEKTPOHHOro JOKYMEeHTa Ha BGymaxkHOM HocuTene. B aTom cnyyae paboTHUKOM
M®L| pacneyatbiBaetca M3 Moayna EauHOn MHOPMALMOHHOM CUCTEMbI OKasaHWsi YCIyr,
yctaHoBneHHoro B MO®L (ganee — Mogyns ML, ENC QOY) ak3emnnap 3NeKTPOHHOro
AOKyMeHTa Ha BymaxHOM HocuTene, nognucanHbli 3N ynonHOMOYEHHOro AOSMKHOCTHOIO nuua
AOMUHUCTPaLMK, 3aBepseTcsl NOANUCHIO YNONHOMOYeHHOro paboTHnka M®L, n nevaTtsio ML,

18.MakcumanbHbIN CPOK OXXUAAHUA B ovepeamn

18.1. MakcumarnbHbI CPOK OXWOaHUs B o4vepeau npu nonyyvyeHuu pesynbraTta
npepocTtasneHna MyHuumMnanbHOM yenyrn He A0SKeH npesblwaTb 12 MUHYT.

19.Tpe6oBaHUs K NOMeLLUEHUIM, B KOTOPbIX NpefocTaBnsaoTca MyHuuunansHas ycnyra,
K 3any OXuaaHus, MecTam A1s 3anofiHeHUA 3anpoCcoB O NpeAoCTaBlIEHUM
MyHuUMnanbHOM ycnyru, MHPOPMaLMOHHLIM CTeHAAM C 06pa3sLaMu UX 3anoNIHEeHUs U
nepevyHeM AOKYMEHTOB, Heo6XxoAUMBbIX Ansi npeaocTaBneHus MyHuuMnansHOW ycnyru, B
TOM Yucne K o6ecneyeHuIo JOCTYNMHOCTU YKa3aHHbIX 06 bLEKTOB ANl UHBaNuAoB,
ManioMoGUNbHbIX FPYNN HaceneHus

19.1. AgMuHUCTpauma npu npegocrtasneHnn MyHuumMnanbHOM ycnyrm cosgaer
yCrnoBma  MHBaNugam 1M OpyrMM  ManoMoOunbHbIM - rpynnam  HaceneHus  Ans
BecnpenaTCcTBEHHOro AOCTyNa K NoMeleHusMm, rae npegocraBndetca MyHuuunaneHas ycnyra
n 6ecnpenaTCTBEHHOrO WX MEPEABMKEHUS B YKa3aHHbIX MOMELLEHMAX B COOTBETCTBUWN C
3akoHom MockoBckon obnactn ot 22 oktsabpsa 2009 r. Ne121/2009-0O3 «O6 obecneveHumn
GecnpenaTCTBEHHOrO AOCTyNa WHBanNMAOB M APYrMX MaromoOuIbHbIX Fpynn HaceneHus K



obbekTtaM coumanbHOW, TPaHCNOPTHOM WM WHXEHEPHOW WHMpaAcTpykTypbl B MoCKOBCKON
obnactum».

19.2. lNpepocTtaBneHne MyHMUMNanbHOW YCNyrm OCYLECTBNAETCA B creunanbHO
BblOEMNEHHbIX N9 3TOM uUenn NOMELLEeHUsIX, KOTopble pacronaratTcs, no BO3MOXHOCTWU, Ha
HWXXHUX 3TaXkax 30aHnn U UMEOT OTAENbHbIA BXOA.

19.3. lMomeleHnsi, B KOTOPbIX OCyLlecTBnseTca npegocTtasrneHe MyHuumnansHom
ycnyrn 4omkHbl obecneynBaTb CBOOOAHbBIN JOCTYN K HUM U K NPeOoCTaBNsieMbIM B HUX ycnyram
WHBanNugam u ApyrMMm mManoMobunbHbIM rpynnamMm HaceneHus, yaoBneTBopsTb X NOTpebHOCTb
B ©OecnpenAaTCTBEHHOM CaMOCTOATENbHOM MNEePeaBMKEHUM MO TEPPUTOPUKN, HA KOTOPOM
pacnonoXeHbl MOMeLLeHns AOMUHUCTPauUMKM, Bxoda B Takme OOBbEKTbl U BbiIXOA4A W3 HUX,
nocagkm B TPaHCMNOPTHOE CPeaCcTBO WM BbiCagkW M3 HEro, B TOM 4YMUCrEe C MCMNOSib30BaHWEM
Kpecna-konsicku, a Takke COOTBETCTBOBaTb HOpMaM W npaBunam, YCTaHOBMEHHbIM
3akoHogaTenbcTBoM Poccunckon degepaumm n 3akoHogatensctsoM MockoBckon obnacTu.

19.4. 3gaHn4d, B KOTOPbIX OcyLlecTBngeTca npegocrasneHne MyHUUMNansHOM ycryrm
AOMKHbl  OblTb  OCHALLEHbl  criegylwuMn  crneumanbHbIMKU - NPUCIOCOBNEHNAMM U
obopyaoBaHMeEM:

1) cpeacrtBamum BM3yanbHOW U 3BYKOBOW MHGOpPMaLK;

2) cneuuanbHbIMKU yKasaTenamm OKOSO CTPOSILLMXCA U PEMOHTUPYEMbIX OO BEKTOB;

3) 3BYKOBOW CuUrHanusaumen y cBetToopos;

4) TeneoHamu-aBTOMaTamMu WM WHbIMKM CPeacTBaMU CBSA3M, AOCTYMHbIMW AN
WHBaNMAoB;

5) caHUTapHO-TUTMEHNYECKUMU MOMELLEHUAMMU;

6) naHgycamu M MOPYYHSAMM Yy FECTHUL Npu Bxodax B 34aHME UNU NOLBbEMHbIMU
MexaHu3mMamu.

19.5. Ha aBTOCTOAHKax M B MecTax MapKOBKNM TPaHCNOPTHbLIX CPeaCTB [LOJSMKHO
BblaenaTbcss Ao 10nNpoueHToB MecT (HO He MeHee OOHOro mecrta), Hanbonee yaobHbIX NS
Bbe3da M Bble3ga, ANd NapKOBKM creumanbHbiX aBTOTPaAHCMNOPTHLIX CPeacTB WHBANMAOB.
MecTa napkoBKM OOMKHbI ObITb OCHAaLLEeHbl cneunanbHbIMK ykasaTensamu. VIHBanuabl, a Takke
nmua, ux nepeBossime, Nonb3yTcsa MecTaMmn Ansg NapkoBKM cneumanbHbiX aBTOTPAHCNOPTHBLIX
cpeacTs becnnaTHo.

19.6. lNomelieHns, B KOTOPbIX OCYyLLEeCTBNseTcsa npepoctaesneHve MyHuumnanbHon
ycryrm OOSfKHbl  ObITb  OCHAaLLEHbl CcriedyrwuMn  crneumanbHbiMU  NpUcnocobneHnamm u
obopynoBaHumem:

1) 2NeKTPOHHOM CUCTEMOW yrpaBreHnsa ovepenbto (Mpy HanmMuum);

2) VH(MOPMAUMOHHBbIMM  CTeHAaMW, CcodepXalumMuM  BU3yanbHYHD W TEKCTOBYHO
MHopMaLuo.

3) cTynbsimun, cTonamu, nucyen 6Gymaron, 6naHkamn, obpasuamun 3asiBNEHUA U
NMUCbMEHHbIMU NPUHAANEXHOCTAMM B KONTMYECTBE, AOCTAaTOMHOM Anda 3aaButenen.

4) cpeacTBamMu BU3yaribHOW U 3BYKOBOW MHpopmaLmn.

19.7. KonnyecTtBO MECT OXMAAHUA onpeaenseTca UCXOoas U3 hakTUYeCKON Harpy3ku u
BO3MOXXHOCTEN AN UX pa3MeLLEHNS B 34aHUN.

19.8. Mecta oXxugaHuss [OOSMKHblI COOTBETCTBOBATb KOMMOPTHbIM YCMOBUSAM AN
3aaBuTenen n onTMmarbHbIM YCIOBUSM paboTbl AOMKHOCTHbBIX NN,

19.9. B nomeLlleHnsax, B KOTOPbIX OCYLLECTBRSETCA npegocTaBneHe MyHuumnansHoOm
ycrnyru, CcosgaHbl  ycnoBust And  obcnyxuBaHWs  MHBaANMAoOB  (BKMAYas  MHBaNUOos,
NCNONb3YLWKNX Kpecrna-KonsiCkn n cobak-npoBogHMKOB):

1) B6ecnpenATCTBEHHbLIN [ocTyn K NnoMeLLeHNAM AOMUHMCTpaUuu, roe
npegocrtasnseTcsa MyHuumnaneHas ycnyra;

2) BO3MOXHOCTb CAMOCTOATESTbHOIO UM C NOMOLLIbIO paboTHMKOB AAMUHUCTPALUM NN
M®LL, nepeaBmxeHns No TEPPUTOPUN, HA KOTOPOKW PACMONOXEHbI NOMELLEHNS;

3) BO3MOXHOCTb MOCaZKN B TPAHCMOPTHOE CPeACTBO U BbiCagKM N3 HEro nepen BXo40M
B MOMELLEHMSI, B TOM YUCME C MCMNOSIb30BAHNEM KPECIa-KOMSACKA M Npu HeobxoommocTu C
nomMoLbio paboTHMkoB AgmuHucTpauum nnm MoLl;



4) ocHaueHue cneumnanbHbiM obopyaoBaHnem ansa yoobcrtea u komgopTa MHBaANMAoOB
NoMeLLEHNa [Ons BO3MOXHOIO KpPaTKOBPEMEHHOIO OTAblXa B CUAAYEM MOMOXEHUU Mpu
HaX0XXOEeHUN B MOMELLLEHWNMU;

5) conpoBOXAeHMEe MHBANUAOB, MMEKLNX CTOMKME pacCTPONCTBa (OYHKUUN 3PEHUSA U
CaMOCTOSATENBHOIO NepeaBMKeHUs, N OkasaHne UM NOMOLLN B MOMELLEHMSX.

20.Moka3aTenn 4OCTYNHOCTU U KayecTBa MyHuLMnansHOW ycnyru

20.1. OueHka OOCTYMHOCTM M KadecTBa npefoctaBneHns MyHuuMnanbHOM YCnyru
AOIMKHA OCYLLECTBMATLCA MO CreayloLWwnM nokasaTensim:

a) CTeneHb MHOPMUPOBAHHOCTU TpaxgaH O nopsake  npefocTaBrieHus
MyHuuunansHon ycnyrn (BOCTYNHOCTb UHdopmaumm o MyHuumMnansHoOW ycrnyre, BO3MOXHOCTb
Bbl6opa crnocoba nony4eHnsa nHpopmauun);

06) BO3MOXHOCTb Bblbopa 3asButenem ¢opm npepocraBneHms MyHuumMnanbHON
ycnyru, B TOM 4ucne ¢ ucnosno3osaHnem P,

B) BO3MOXHOCTb OOpaweHua 3a nonydeHnem MyHuuunanbHOW ycnyrm B
anekTpoHHou hopme nocpencteom PITY B nto6om MPL| MockoBckon obnactu;

obecnedeHne OecnnatHoro goctyna k PIIIY gna nogayuM 3anpocoB, OOKYMEHTOB,
MHdopMauuKn, HeobxoanmbIX Ans nonyvdeHnsa MyHMumMnanbHOW YCnyrn B 3NEKTPOHHON dhopMme,
a Takke noriydeHne pes3ynbTatoB npefocTtasneHnss MyHuumnansHoW ycnyrm B doopme
aK3emnnsipa ANEeKTPOHHOro JOKYMEeHTa Ha BymaxkHOM HocuTene B ntobom ML, Ha TeppuTopum
MockoBckon obnacTtun no Bolbopy 3asaBuUTENss HE3aBUCMMO OT €ro MecTa XWUTernbCcTBa UM MecTa
npebbiBaHUS.

r) AOCTYNHOCTb obpalleHnsa 3a npegoctasneHem MyHUUMIAnNsHOM ycnyru, B TOM
yucne Ang ManoMobunbHbIX rPYNN HaceneHus;

a) cobnoaeHNa yCTaHOBIEHHOIO BPEMEHU OXMOAHUS B oyepean npu nostiyyeHumn
pesynbTata npegocrtasneHns MyHuumnaneHoON ycnyru,

e) cobniogeHne cpokoB npegoctaBneHns MyHUUMNansHOM YCryrM W CPOKOB
BbINOSTHEHUSA aMUHUCTPATUBHbLIX Npoueayp Npu npegoctaBneHnn MyHuumnansHOW ycnyru;

X) OTCyTCTBME OBOOCHOBAHHbLIX >Xarnob CO CTOPOHbI rpaxpaH Mo pesynbrtartam
npepoctasneHna MyHuumnansbHom ycnyru;

3) npegocraBneHne  BO3MOXHOCTM  MojayM  3asiBrieHMs UM JOKYMEHTOB
(cogepxawmxcss B HUX cBedeHuin), Heobxooumbix Ana npegoctaeneHvs MyHuuunanbHOW
ycnyru, B oopmMe 3NeKTPOHHOIo JOKYMEHTa;

n) npegoctaBfieHne  BO3MOXHOCTM  MOMyYeHUa  uHdopmaumMm O Xode
npegocTtasneHna MyHnumnansHoOW ycnyrn, B TOM Ynucne ¢ ucnosie3osaHnem Prry.

20.2. lMNpepoctaBneHne MyHuUMNANbLHOW YCIYyrM OCYLLECTBNSETCS B ONEKTPOHHOM
dopme 6e3 B3aumogencTBmsa 3asgBUTENs C OOMMKHOCTHbIMW nuuamMu, MyHULMNANbHbIMMI
cnyxawmmm, paboTHUKamn AgQMUHUCTpaLUn.

21.TpeboBaHuA K opraHMsauum npegoctaBneHusa MyHmumnanbHom ycnyru B
3NeKTpoHHOMN hopme

21.1. B uenax npepoctasneHna MyHuUMNanbHOW YCNyrn B 3fIEKTPOHHOM dhopme C
ucrnono3oBaHnem PIIIY 3aasutenem 3anonHAeTCs 9nekTpoHHad dopma 3asiBfeHus B
kKapTouke MyHuuunansHo ycnyrm Ha PIITY ¢ npunoxeHnem 3nekTpoHHbIX 06pasoB
AOKYMEHTOB U (MNK) yKa3aHMEM CBeAEHUN U3 JOKYMEHTOB, HEOOXo4MMbIX AN npeoCcTaBeHNs
MyHuumMnansHOW ycnyrm M ykasaHHbiX B nyHkte 10.1. Hactoswero ALMWHUCTPATUBHOIO
pernamMmeHTa.

21.2. MNMpun npegoctaBneHm MyHUUMNaAnNbHOW ycnyru B 3fIEKTPOHHOM  hopme
OCYLLIECTBNSAOTCS:

1) npepocTtaBneHwe B nopsigke, YCTaHOBMEHHOM HacToAWMM AOMWHUCTPATUBHBIM
pernameHToM MHdopmaumm 3aasutensam n obecneyeHme goctyna 3asBuTenen K CBeAeHNam o
MyHuumnansHoW ycnyre;



2) nopgada 3anpoca o npegocTtasneHnn MyHuuunanbHOM yCnyrm n UHbIX JOKYMEHTOB,
HeobxoanMbIx Anga npegoctasneHns MyHuumnansHoW ycnyru ¢ ucnonb3oBaHunem PIITY;

3) noctynneHne 3asdBreHUs U OOKYMEHTOB, HeobxoauMmbIX Ons npefocTaBrieHus
MyHuuunansHom ycnyru B uHTerpuposaHHyto ¢ PITY ENC OY;

4) obpaboTka u peructpauus 3asBreHUs U OOKYMEHTOB, HeobxoaumbiX Ond
npepoctasneHna MyHuuunansHon yenyru 8 EMC OY;

5) nonyyeHue 3asBuTenem yBeJoMIeHU O xode npegocTtaBneHna MyHuumnanbHon
yCnyru B NUYHbIN KabuHeT Ha PITY;

6) nonydeHne 3asiBUTENEM CBeAEHWM O xoge npepocTtaBneHns MyHuumMnanbHoOm
ycryrm nocpeacTBoM MHAPOPMaLMOHHOIO cepBuca «Y3HaTb cTaTyc 3asBreHuUsI»;

7) nonyyeHue 3asButenem pesynbTaTa npegoctasneHns MyHuuunansHOW ycrnyru B
JInyHbin  kabuHet Ha PIMTY B ¢dopme 3nNeKTPOHHOrO [AOKymeHTa, nognucaHHoro Ol
YNOMHOMOYEHHOro JOMKHOCTHOro nuua AgMUHUCTpauUmu;

8) HanpasneHue >xanobbl Ha peweHuns, aenctensa (6e3gencTems) AgQMUHUCTPaUNN,
AOIMKHOCTHBIX MWL MyHMUMNAmNbHbIX chiyxawux, paboTHMKOB AOMUHUCTpauuW, B NOpsAKe,
yCTaHOBIIeHHOM B pa3gene V HacTosiwero AAMUHUCTPATUBHOIO perfiaMmeHTa.

21.3. TpeboBaHus Kk popMmaTam 3asBNEHUN N MHbIX JOKYMEHTOB, NpeacTaBnsieMbiX B
opMe 3NEKTPOHHLIX OOKYMEHTOB, HEOOXOOMMBLIX AN NpefocTaBreHnsa rocyfapCTBEHHbIX U
MyHUUMNAnNbHbIX YCNyr Ha Tepputopun MoCKOBCKOM 0bnacTu, yTBepXAeHbl NOCTaHOBEHNEM
MpasutensctBa Mockosckom obnactu oT 31 okTabpsa 2018r. Ne 792/37:

21.3.1. ONeKTPOHHbIE OKYMEHTbI NPEeACTaBNAITCSA B cnegyowmnx doopmaTax:

a) xml—gnga popmann3oBaHHbIX JOKYMEHTOB;

©) doc, docx, odt — ona OKYMEHTOB C TEKCTOBbLIM COAEPXaHWEM, HE BKIOYAOLLNM
dopMyribl (3@ UCKNIOYEHNEM OOKYMEHTOB, YKa3aHHbIX B NOLMYHKTE «B» HACTOSALLEro NyHKTa);

B) Xls, xIsx, ods — onst AOKYMEHTOB, COAEpPXaLUNX pacyeTbl;

npdf, jpg, jpeg — 0N OOKYMEHTOB C TEeKCTOBbIM coOAepXaHuem, B TOM u4ucre
BKMNtoYaowWmnx copmynsl 1 (Mnn) rpaduyeckne un3obpaxeHusi, a Takke [OKYMEHTOB C
rpadpuyeckumM cogepxaHuem;

21.3.2. [onyckaeTca hopMMpoOBaHUE 3SIEKTPOHHOIO AOKYMeHTa MyTeM CKaHWMpOBaHWUA
HenocpeacTBEHHO C opurMHana LOKyMeHTa (MCnosib3oBaHWe KOMUW He O0MnycKaeTcsl), KoTopoe
OCYLLECTBMHAETCHA C COXPaHEHMEM OpUeHTauun opurmHana gOKyMeHTa B paspelueHun 300-500
dpi (macwTab 1:1) c ucnonb3oBaHMEM CreayoLWNX PEXNUMOB:

- «4epHo-benbiny (NpM OTCYTCTBMM B LOKYMEHTE rpadomyeckmx nsobpaxeHun n (unwm)
LBETHOro TekcTa);

- KOTTEHKM Ceporo» (Mpu Hannynum B AOKYMEHTE rpauyeckmx n3obpaxeHnn, oTINYHbIX
OT LIBETHOrO rpacmnyeckoro n3obpaxeHuns);

- «UBETHOM» WM «pPEXMM MNOSMHOW LBeTonepedaymM» (NpU HanmMyuunm B LOKYMEHTE
UBETHbIX rpadomyeckmx ndobpaxeHun nmbo LBETHOro TEKCTAa);

- COXpaHEeHMEM BCEX ayTEHTUYHbIX NPU3HAKOB MOAMMHHOCTU, @ UMEHHO: rpadouyecKkom
nognucy nuua, neyatu, yrnoeoro wramna 6naHka;

- KOonn4yecTBo (hannoB AOMKHO COOTBETCTBOBATb KONMMYECTBY OOKYMEHTOB, KaXabl U3
KOTOPbIX COOEPXUT TEKCTOBYHO U (MnK) rpadonyeckyto MHGOpPMaLmIO.

21.3.3. ONeKTPOHHbIE OOKYMEHTbI OOMKHbI 06ecneymBaThb:

BO3MOXHOCTb MAEHTU(PMLUNPOBATL JOKYMEHT N KOSIMYECTBO SINCTOB B JOKYMEHTE;

BO3MOXHOCTb [MOMCKa MO TEKCTOBOMY COOEPXaHWo [OOKYyMeHTa UM BO3MOXHOCTb
KOMMPOBaHNSA TEKCTa (3a MUCKNIYEHNEM CriydyaeB, Korga TeKCT SBSeTCa YacTbio rpadmnyeckoro
n3obpaxeHns);

coaepxaTtb ornaBfieHne, COOTBETCTBYHOLLEE UX CMbICITY U COOEPXKaHUIO;

ANA OOKYMEHTOB, coAepXallmx CTPYKTypuMpOBaHHble MO 4acTdaMm, rrasam, pasgenam
(nogpasgenam) gaHHble U 3aknagku, obecnevvBalolme nepexonbl NO OrfiaBfeHUo U (Unun) K
coAaepXallummcs B TEKCTE pUCYHKaM 1 Tabnmuam.

21.3.4. [lokyMeHTbI, noanexawme npencraBneHutio B dopmarax xls, xlsx vnu ods,
dopMUpPYOTCA B BUAE OTAENBHOMO 3M1EKTPOHHOIO JOKYMEHTA.



21.3.5. MakcumanbHO OOMNYCTUMbLIN pa3Mep MPUKPENSIEHHOro naketa [LOKYMEHTOB He
pornkeH npesbiwatb 10 I'B.

22. TpeboBaHus K opraHusauuu npegocrtaBneHns MyHmuumnansHoun ycnyrm 8 ML

22.1. lMNpepoctaBneHne 6GecnnatHoro pgoctyna k PIMINY pgns nogauv  3anpocos,
AOKYMEHTOB, WHGoOpMauuK, Heobxoaumbix Ana nonyvyeHuss MyHuumnanbHonm ycnyrm B
3MEeKTPOHHOM opMe, a TakkKe MonyyvyeHue pesynbTaTtoB npepocTtasrieHnss MyHuumnansHoOn
ycnyrim B bopMme  3K3emMmnndpa  9NeKTPOHHOro AOKyMeHTa Ha OyMaXHOM Hocutene
ocyuiectBnsetca B nobom MOLL Ha TeppuTtopmm MockoBckon obnacty no Beibopy 3assutens
He3aBUCMMO OT €ro MecTa XUTEeNbCTBa UM MecTa nNpebbiBaHUS.

22.2. OpraHusaumss npegoctaBneHns MyHuuyunanbHon ycnyrm Ha 6ase MOL
OCYLLECTBMSAETCA B COOTBETCTBMM C COrfaleHMemMm O B3aumogenctsum mexagy Mol wu
AOMUHUCTpaUmen.

22.3. B MoLl obecneumsatoTcs:

1) 6ecnnatHbin poctyn 3assutenen k PIIIY ans obecneyeHuss BO3MOXHOCTH
nonydeHns MyHMuunansHOW yCrnyru B 3aneKTPOHHOW hopMe;
2) BO3MOXHOCTb MoOny4YeHuss pesynetata npegocTtasnenns MyHuuunansHom

ycrnyru B BMAEe pacnevataHHOro 3K3emnnsgpa 3MeKTPOHHOro [JOoKyMeHTa Ha 6GymMaxHom
HocuTene.

22.4. NHpopmuposaHme n KOHCYInbTUpOBaHWe 3assuTtenen o] nopsiake
npegoctasneHns MyHuumMnansHOW ycryrn, Xo4e paccMOTPEHUs 3anpocoB O nNpeaocTaBfieHuun
MyHUUMNanNbHOM YCnyrn, a Takke MO MHbIM BOMPOCaM, CBA3aHHbIM C MNpefocTaBfeHnem
MyHuuunansHom yenyru, B M®L ocywectensoTesa 6ecnnaTHo.

22.5. lepeyeHb MOLL, B KOTOpbIX OpraHudyeTca npegoctasrieHne MyHuUmMnanbHOM
ycriyru B COOTBETCTBUMM C COrfaweHneMm O B3auMOOEWUCTBMW pas3MelleH Ha canTte
AoMunHucTpaumn 1 [ocygapCTBEHHOrO Ka3eHHOro  ydpexaeHms MockoBckon obnacTtu
«MHOrogyHKUMOHanNbHLIN  LEeHTP NpeaoCTaBfieHUs FOCYyAapCTBEHHbIX W MYyHUUMNANbHbIX
ycrnyr».

22.6. lNpun opraHmsauum npegoctaBneHus 6GecnnatHoro pgocrtyna k Py s Mol
UCKryaeTca B3avmogenctene 3asBUTENA C AOSMKHOCTHBIMU fMUaMK, MyHUUUNanbHbIMU
cnyxawmmu, paboTHUKamm AgMUHUCTpaunn, npegoctasnaowmmMmm MyHUUMnansHy yenyry.

22.7. Tlpn Bblgaye pesynbTata npepoctaBneHns MyHuumnaneHonm ycnyrm B MOL| B
dopMe ak3emmnngpa INEKTPOHHOro AOKYyMeHTa Ha OGymaxHoMm Hocutene paboTHukammn MOL|
3anpelyaeTtcsa TpeboBaTb OT 3aABUTENS:

1) npegocTaBneHnss OOKYMEHTOB W MHGOPMaUUM WU OCYLLECTBIIEHUA LEWCTBUN,
npegocTaBfieHMe UM OCYLLECTBIIEHME KOTOPbIX He MNpegyCMOTPEHO HOpPMaTUBHbLIMU
NpaBOBbIMU aKkTamu, PerynmpyroLmnMm OTHOLLEHNS, BO3HMKAKOLNE B CBA3WN C NpeaoCTaBNeHneM
MyHuuunansHown ycnyru;

2) OCyWeCTBNEeHUss AOENcTBMiA, B TOM 4YMCNE COrfacoBaHun, Heobxoaumbix AnNs
nonyyeHmss MyHuumMnanbsHOM YCnyrm n cBs3aHHbIX C obpalleHneM B WHble rocyaapCTBEHHbIE
opraHbl U1 opraHbl MECTHOIO CamMoynpaBfieHUs, opraHu3aumu.

22.8. lNMpwu npepoctaBneHn MyHuMUMNanbHOW YCryrn B COOTBETCTBUM C COrnalleHnem
0 B3ammogencTeum paboTtHukn MOLL o6a3aHbI:

1) npegocTaBnsATb Ha OCHOBAHWW 3aMpOCOB M OOpaLleHnin OpraHoB rocyapCTBEHHON
Bnactn Poccunckon depepaumm, opraHoB MyHULMNANbHOW BRactu CyGbekToB Poccumnckon
depgepaumm, oOpraHoB MECTHOMO CaMOynpaBfeHusi, U3NYECKUX W  IOPUANYECKNX nnL,
HeobxoouMMble CBedeHVMss MO  BOMpOCaM, OTHOCAWMMCS K MNOPSAKY NpeaocTaBneHus
MyHuuunansHoun ycnyrn 8 MOL;

2) obecneunBaTtb 3alMTy MHGOPMaLMK, OCTYN K KOTOPOW OrpaHWYeH B COOTBETCTBUMU
Cc 3akoHogaTtenbctBoM Poccuinickon depepauumn, a Takke cobnogatb pexum obpaboTkm u
NCronb30BaHWS NepCcoHaribHbIX AaHHbIX;

3) npu Bblgadve pesynbTata npegocraBneHns MyHuuunanbHOW ycrnyrn ycTaHaBnmBaTbh
NMYHOCTb 3asBUTENA Ha OCHOBaHMM AOKYMEHTa, YOAOCTOBEPAIOLMX NUYHOCTb 3asBuTens B



COOTBETCTBMM C 3akoHogatenbctBoM Poccuickon dPegepauumn, a Takke nNpoBepsATb
COOTBETCTBME KOMUM MpeAcTaBnseMblX [JOKYMEHTOB (32 WCKMYEeHWeM HoTapuarbHO
3aBepeHHbIX) X opurMHanaw;

4) cobniogatb TpeboBaHMA cornalleHnin 0 B3aMMoaencTasum.

22.9. MoL, ero paboTHUKM, HecyT OTBETCTBEHHOCTb, YCTaHOBJIEHHYIO
3akoHogaTenbcTtBoM Poccuiickon ®epepaumm 3a cobniogeHne npae cybbekToB NepcoHasbHbIX
AaHHbIX, 3a cobniogeHne 3akoHogaTenbcTBa Poccuiickon ®epepauunn, yctaHaBnuBarLLEro
ocobeHHOCTM obpalleHns ¢ uMHdopMaumen, AOCTYyNn K KOTOPOW orpaHudeH deaepanbHbiM
3aKOHOM.

22.10.Bpen, npuuvMHEHHbIn U3MYeCcKMM nuvuaM B pesynbTaTe HeHagnexawiero
NCrnonHeHns nnbo HeucnonHeHns MOLL n ero paboTHMkamn nopsigka npeaocTaBreHns
MyHUUMNANbHOW YCNyrn YCTAHOBMEHHOrO HACTOAWMM AOMUHUCTPATMBHBLIM PErfiaMmeHToM U
WHbIMXW HOpMaTMBHbIMKM NpaBoBbiMM akTamu Poccuinckon degepauun, HOpMaTUBHLIMM
npaBoBbiMM akTamn MockoBcko obnactn Bo3mewaetca MOL, B cootBeTcTBUM C
3akoHogaTenbcTBOM Poccunckon degepaumn.

22.11.3akoHoM Mockosckon obnactn ot 4 mas 2016 roga Ne 37/2016-O3 «Kogekc
MockoBckorn obnactn 06 agMMHUCTPATUBHbBIX NMPpaBOHAPYLUEHNAX» 3@ HapyLleHne paboTHUKamm
Mo®Ll nopsgka npepocTtaBneHns MyHuumMnanbHOW YCnyru, nosriekwee He npegocTaBrieHne
MyHuumnaneHon ycnyrn 3assutento nmnbo npepoctaBneHve  MyHUuMNanbHOW  ycnyru
3aaBuUTEN0 C HapyLeHWEeM CpOKOB, YCTAHOBSIEHHbIX HACTOAWUM AOMWHUCTPATUBHBIM
pernaMmeHToM npegycMoTpeHa agMUHUCTpaTUBHAsS OTBETCTBEHHOCTb.

22.12.CtaHgapT opraHu3aumm OesTenbHOCTM  MHOrogyHKUMOHAsbHbLIX  LEeHTPOB
npegocTaBneHnsa rocygapCTBEHHbIX W MyHuuuMnanbHblX ycnyr B MockoBckon obnactu,
yTBEpXAEH pacrnopsikeHnem MuHucTepcTBa rocyaapcTBEHHOIoO yrnpaBneHus,
MHAOPMALMOHHBIX TEXHONOrM 1 cBa3n Mockosckon obnacTtu ot 21 uona 2016r. Ne10-57/PB.

[1. CocTaB, nocrnenoBaTenlbHOCTb U CPOKU BbINOJIHEHUSI aAMUHUCTPATUBHbIX
npouenyp, Tpe6oBaHNA K NOPAAKY UX BbINOJTHEHUA

23.CocTaB, nocnefoBaTesibHOCTb U CPOKU BbINOJIHEHMA aAMUHUCTPATUBHbIX Npoueayp
(nencTBun) npu npepgoctasneHn MyHnuunanbHOM ycnyrum

23.1. lepeyeHb agMUHUCTPATUBHbLIX NpoLenyp:

1) npvem wun peructpaumss 3asBNeHUs U LOOKYMEHTOB, HeobxogumbiX Ans
npepoctasneHna MyHuumnansbHom ycnyru;

2) paccMOTpeHue [OOKYMEHTOB W TMPUHATUE peLlleHuMst O MOAroTOBKe pesynbTaTta
npepoctasneHna MyHuumnansHom ycnyru;

3) ohopmneHune pesynbtaTta npegocrtasneHns MyHuyunanbHoW ycnyru;

4) Bblgava pesynbtarta npegocrtasneHns MyHuumnanbHon ycnyrn 3asBuTento.

23.2. Kaxgas agMuHuUcTpatMBHas npouegypa COCTOMT M3 aAMUHUCTPATMBHbIX
nencteun. lNepeyeHb N cogepxaHne agMUHUCTPATMBHBIX OEWUCTBUW, COCTaBASAIOLWMX KaXayro
aAMUHUCTPATUBHYKO  npoueadypy npuBegeH B [lpynoxeHun 9 K HacTosiwemy
AOMWHUCTPATUBHOMY pernamMmeHTy.

23.3. brnok-cxema npepoctaBneHMss  MyHuumMnanbHOW — ycnyrm  npuveBedeHa B
MpunoxeHnn 10 K HacTosweMy AOMUHUCTPATUBHOMY perfameHTy.



V. Mopspok n hopMbl KOHTPONA 3a UCNONTHEHNEeM AAMUHUCTPATUBHOIO perfiameHTa

24.Mopanok ocyLleCcTBEHUS TEKYLLEro KOHTPONA 3a CO6NI0AeHMEM U UCNOSNTHEHUEM
OTBETCTBEHHbIMU AOMKHOCTHBLIMU NTULIAMU, MYHULIMNAMNbHbLIMU CRYXaLUMMU,
paboTHMkamu AgMmuHucTpauum, MOL| nonoxeHnn AGMUHUCTPATUBHOIO pernamMmeHTa u
MHbIX HOPMaTUBHbIX NMPaBOBbIX aKTOB, yCTaHaBNUBaOLWMX TpeboBaHUA K
npepoctaBneHnio MyHMumMnansHon ycnyru

24.1. TeKyMn KOHTPOMb 3a COBMAEHMEM U UCMONIHEHNEM LOSMKHOCTHBIMU NULaMu,
MYHAUMMANbHBIMX  cRyXawumu,  paboTHukamn  AgMuHucTpaumn, pabotHukamm  MOL
NONOXeHUn Hactoswero AOMUHUCTPATUBHOIO perfiaMeHTa U MHbIX HOPMAaTUBHbLIX NPaBOBbIX
aKkToB, YyCTaHaBnuBawowmx TpeboBaHuA K npegocTtaBneHnto  MyHUUMNANbHOM  YCRyrw,
OCYLLIeCTBNSAETCHA B NOpsiAKe, YCTAHOBMNEHHOM OPraHn3aumoHHO — pacnopsguTesibHbIM akToM
AOMWHUCTPALMN M BKITOYaET BbISIBIIEHME W YCTPaHEeHWe HapylweHun npaB 3adBuTesnewn,
paccMOTpeHne, NPUHATME peLleHUA U NoAroTOBKY OTBETOB Ha obpaueHus 3aasBuTtenew,
cogepxawmx xkanobbl Ha pelweHns, AenctBua (6esgencTBuMe)  OOMKHOCTHbLIX — nuvLy
ALMUHUCTpaUu.

24.2. KoHTponb 3a cobnwogeHuem nopsigka npegocrtasneHns MyHUUmMnansHOW ycryrm
ocyllecTBnaeTcA YNOMHOMOYEHHbIMU AOJMKHOCTHbLIMM nmuamm
MwuHucTepcTBarocygapCTBEHHOrO  yrnpaBneHns, WHPOPMALMOHHbBIX TEXHOMOMMU U CBSA3U
MockoBckor ob6nactu B COOTBETCTBMM C pacnopsXeHneMm AOMUHUCTpaUMKN rocyaapCTBEHHOIO
ynpaBneHusi, UHPOPMaLMNOHHLIX TexXHosorMm un cesasm Mockosckon obnactn «O6 yTBepxaeHun
lMonoxeHns 06 OocCyLeCTBNEHNUN KOHTPOMNS 3a NOPSAKOM NpefoCTaBNeHNsA rocy4apCTBEHHbIX U
MYHUUMNanNbHbIX ycnyr Ha Tepputopun Mockosckon obnactm» ot 30 oktabpsa 2018r. Ne 10-
121/PB.

25.Mopspok U nepnoanYHOCTb OCYLLECTBIIEHUA NNTaHOBbLIX U BHEMJIAaHOBbIX NPOBEepPOK
NONHOTLI
M KayecTBa nNpepocTaBneHnsa MyHMuunanbHoOM ycnyru

25.1. lMNMopagok W NepuoanYHOCTb  OCYLLECTBIIEHUA MMAHOBbLIX WM BHEMMAHOBbIX
NpoOBEpPOK MOSMHOTbLI U KayecTBa npefoctasneHns MyHuUmMnaneHOW YyCnyrM ycTaHaBnvBaeTcs
OpraHM3aumMoHHO — pacnopaauTenbHbIM akTOM AZAMUHUCTPaLUN.

25.2. Tlpn BbISIBNIEHMN B XO4€ TMPOBEPOK HapyLIEHUA WCMOSTHEHUS MONOXEHUN
HacToswero AOMWHUCTPATUBHOIO perflaMeHTa W 3akoHodaTeNnbCTBa, YCTaHaBnMBaloLLEro
TpeboBaHnA K npegocTaBneHnto MyHuuunanbHOW ycnyrm, B TOM 4ucne no »xanobam Ha
peweHus un (Mnun) gencteus (6es3genctame) AOSMKHOCTHLIX MU, MyHUUMMANbHbIX CRyXawux,
paboTHNKOB AAMUHUCTPALUKN, NPUHUMAIOTCA MEPbI MO YCTPAHEHUIO TaKNX HapPYLLUEHW.

25.3. KoHTponb 3a cobnogeHnem nopsgka npegoctasneHns MyHuumMnanbHOW ycnyrm
ocyulectBngetcd  MWHUCTEPCTBOM  rOoCyJapCTBEHHOrO  ynpaBneHus,  MHMOOPMaUMOHHbIX
TexHosormm u cBsasm MockoBckon obnactu B Nopsagke, YCTAHOBMEHHOM pacnopsiKeHueMm
MuHucTepcTBa rocyaapCTBEHHOrO ynpaBneHusi, MHAPOPMAUMOHHBLIX TEXHOMOMM U  CBSA3N
MockoBckon obnactn «O06 ytBepxaeHun [lonoxeHns o6 OCyWweCcTBNEeHUN KOHTpONsA 3a
NopsiAKOM NpPefoCTaBfeHUs roCyAapCTBEHHbIX W MyHMUMMAmNbHbIX YCIYr Ha TeppuTopun
MockoBckon obnactn» ot 30 okTabpsa 2018r. Ne 10-121/PB B bopmMe MOHUTOpUHra Ha
MOCTOSIHHOM  OCHOBE  (eXeHedenbHO)  rocyAapCTBEHHbIX  MHAOPMAUMOHHBIX  CUCTEM
nucnonb3yemblx AOns npegocTtasneHns MyHuuunanbHOW ycnyrM, a TakKke Ha OCHOBaHWUK
noctynneHns B MMHUCTeEpCTBO rocygapCTBEHHOrO yrpaBneHns, MHPOPMaLMOHHbBIX TEXHOIOrMn
n ceasn MockoBckon obnactn obpalleHun rpaxnaH, IpUaNYecKUxX nuy, WUHOMBUAYaNbHbIX
npegnpuvHuMaTenein o pakrax HapyLleHus nopsaka npegocrasneHns MyHuyunanbHOW ycnyru.

25.4. [JOMKHOCTHbIM NuuoM AOMUHUCTpPaUMKW, OTBETCTBEHHbIM 3a MNpefocTaBrieHune
MyHuuMnansHOW  ycnyru  sBRSEeTCA  pyKoBOAUTENb  CTPYKTYPHOro  nogpasgereHvs
AOMUHUCTpaLMKN, HeNnocpeaCcTBEHHO npeaocTasnstowero MyHumnansHyro ycnyry.



26.0TBEeTCTBEHHOCTb AOMKHOCTHbIX JUL, MYHALMNAMNbHbIX CIyXalux, paboTHUKOB
AaMuHucTpauumn, pabotHmkos M®PL| 3a peweHnsa n gencreus (6esgencreme),
npuHMMaemble (ocywecTBnsieMble) B xoae npegocTtaBneHna MyHuuunansHon ycnyrm

26.1. Mo pesynbTatam NpoBeAEHHbIX MOHUTOPUHIA N NPOBEPOK B Cllyyae BbISBNEHUS
HenpaBOMEpPHbIX peLUeHu, aencteun (6e30encTBuUs) OOMMKHOCTHBLIX fnL, MYHULUMNANbHbIX
cnyxawmx AOMUHUCTpauMn, OTBETCTBEHHbIX 3a npegocTtasneHne MyHuuMnanbHOW YyCnyru,
paboTHMkoB MOLL n daktoB HapyleHuss npaB M 3aKOHHbIX WHTEpecoB 3asiBuTenemn
AOIMPKHOCTHbIE NUUA, MyHUUMNanbHble criyxawme, pabotHukn AgmuHucTtpauun, MOLL HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C 3akoHogaTenbCTBOM Poccuiickon degepaumm wn
3akoHoaartenbcTtBoM MockoBckor obnacTu.

26.2. B cnyvyae BbigBneHnsas B aencteusx (6esgenctBne) OOMKHOCTHBIX N,
AoMunHuctpaunn, paboTtHukoe  MOLlL  npusHakoB  coBeplleHUs  agMUMHUCTPATMBHOIO
npaBoHapyLLEHNsi, OTBETCTBEHHOCTb 3@ KOTOpoe ycTaHoBreHa 3akoHom MockoBckon obnactu
oT 4 masa 2016 r. Ne 37/2016-O3 «Kogekc MockoBckon obnactm o6 agMUHUCTPATUBHbBIX
npaBoHapPYLLUEHUSIX» YNONTHOMOYEHHbLIMMN JOMKHOCTHbIMU nuuamu MwuHucTepcTBa
rocyaapCTBEHHOIO ynpaBfeHus, MHPOPMALMOHHBIX TEXHOMOMMA 1 ¢Bs3nM MockoBckon obnacTtu
B nopsiake, yctaHoBrneHHoM Kopgekcom Poccunckon depepaumm 06 agMUHUCTPATUMBHbIX
npaBoOHapYyLLUEHUSIX COCTaBNseTCs MPOTOKON 006 agMUMHUCTPATMBHOM MNpaBOHapyLUEHUN W
HanpaBATCA B CyAd AN NPUHATUS PELUEHUA O MPUBMEYEHUN BUHOBHBLIX AOIMKHOCTHLIX NUL, K
agMUHUCTPATUBHOW OTBETCTBEHHOCTM.

26.3. [JOMKHOCTHBIM NMUOM  AOMWHUCTPAUUK, OTBETCTBEHHbIM 3a cobngeHue
nopsgka npegoctasneHna MyHuumMnanbHOW ycnyrn sIBASIETCA PYKOBOAUTEMb CTPYKTYPHOTO
nogpasaeneHns, HeNoCpeaCTBEHHO NpefocTaBnsaowero MyHMuunanbHyo ycnyry.

27.NMonoxeHnsn, xapakrepusyrume TpeboBaHUA K Nopsaky n dopmMmam KOHTpons 3a
npepoctaBneHnem MyHMumMnanbHOW ycrnyru, B TOM YMCIie CO CTOPOHbI rpaXaaH,
MX 06 beANHEeHNN U OpraHM3auumn

27.1. TpeboBaHUAMM K NOpALKY U (POpMaM TEKYLLLEero KOHTPOss 3a npegocTaBieHneM
MyHMuMnanbHOW yCnyrn aBnsitoTCS:

- HE3aBUCMMOCTb;

- TLWaTENbHOCTb.

27.2. He3aBUCMMOCTb TeKyLLEero KOHTPOMS 3akn4vaeTcs B TOM, YTO AOSDKHOCTHOe
nmuo AOMUHUCTpaLMK, YNOSTHOMOYEHHOE Ha ero OCyLeCTBIIEHMEe, He HaxoauTcs B CNyxebHowm
3aBMCUMOCTM  OT  OOJDKHOCTHOrO  fvua,  MyHAUMNAnbHOro  cnyxawero, paboTHuka
AOMUHUCTpaUMK, yyacTByoLWero B npegocraesneHumn MyHuuunanbHOW ycrnyru, B TOM Yucne He
nmeeTt GnM3KOro poAacTBa MM CBOMCTBA (poguTenu, cynpyru, getn, bpatbs, cecTpbl, a Takke
OpaTbs, CecTpbl, poanTENn, AeTn CynpyroB u Cynpyrn AeTen) ¢ HAM.

27.3. [JOMKHOCTHbIE nuua, ocyLecTBngaoLLmne TeKyLLNI KOHTPOSIb 3a
npegoctasneHnem MyHuumMnaneHon ycnyru, o6a3aHbl NPUHUMaTbL Mepbl N0 NPeoTBpPAaLLEHMUIO
KOH(pNIMKTa MHTEpecoB Npu npegocTtaBneHnm MyHuumnaneHoOM ycnyriu.

27.4. TwaTtenbHOCTb OCYLECTBIEHNA TeKyLlero KOHTPOMA 3a npefoCTaBreHneM
MyHMUMNANbHOW YCAyrn COCTOUT B WUCMOMHEHUN YNOSTHOMOYEHHBbIMU Nuuamu obsi3aHHOCTEN,
npeayCMOTPEHHbIX HACTOALLMM pasaesioMm.

27.5. paxpgaHe, nx obbeguMHEHUsT U OpraHM3aumn Ons OCyLLeCTBIIEHUS] KOHTPONs 3a
npegocrasneHnem  MyHuuunanbHOM  ycnyrm € Uenblo  cobnogeHna  nopsigka  ee
npefocTaBeHns UMET NpaBo HanpasnAaTb B MUHUCTEPCTBO rocy4apCTBEHHOMO yrnpaBneHus,
WH(POPMALUMNOHHBIX TexHonormm u cBsasm MockoBckon obnactu »anobbl Ha HapyleHue
AOSDKHOCTHBIMW  NMUaMK,  MYHUUMNANbHbIMKA - cAyXawmmu — AOMUHUCTpauMn  nopsiaka
npegocrasneHns  MyHuuMnanbHOW  ycryru, MOBfeKkwee ee  HenpeacTaBneHve  unu
npefocTaBfieHMe C HapyLleHMeM CpoKa, YCTAHOBJIEHHOrO HacTosAWUM AOMUHUCTPATUBHbLIM
perriamMmeHTOM.



27.6. paxpgaHe, nx obbeguMHEHUS U OpraHM3aumMm Ons OCyLLEeCTBIIEHMS KOHTPONs 3a
npegocrtasneHnem MyHMUMNANBHON YCNYrM MMEKT NpaBO HanpaBnAaTb B AOMUHUCTpaLMS
nHOuBMAyanbHble M KONMEKTUBHblIe obpalleHus C NpeanioXeHUssMU No COBEPLUEHCTBOBAHUMU
nopsigka npegoctaBneHnss MyHuumMnanbHOM ycnyrn, a Takke >xanobbl WM 3adBneHus Ha
pencteng (6esgenctene) AOMKHOCTHLIX NUL AZAMUHUCTPALMM U MPUHATbIE UMW peLUeHuns,
CBsi3aHHble ¢ npegocraBneHneM MyHuUMnansHOM yCnyru.

27.7. KoHTponb 3a npepocrtasrieHneMm MyHuuunanbHOW ycryru, B TOM 4uUChe CO
CTOPOHbl TpaxgaH WX OO0beguMHEeHUMM W  opraHuM3auuni, OCYyLLECTBNSETCA MNocpeacTBOM
OTKPbITOCTU AedATenbHOCTM AOMUHUCTpauMM npu npegoctasneHum MyHUUMNanbHOW YCnyru,
Nnosly4eHusi NOJSTHOM, aKTyaflbHOM M OOCTOBEPHOW WMH(popMaumm O nopsiake npenoctaBreHus
MyHMUMNAnNbHOW yCnyrn U BO3MOXHOCTU AocyaebHoro paccmoTpeHus obpaweHuin (kanob) B
npouecce nonyyeHna MyHuumnansHom ycnyru.

V. Hocyne6HbIN (BHecyaeOHbIN) NOPAAOK 06XanoBaHNA pelueHUun n AeUcTBUN
(6e3pencTBun) opraHa, npegocraensowero MyHuuumnansHyto yenyry, ML,
opraHu3aumu, yKkasaHHbIX, a TaKXKe UX AOIMKHOCTHbIX NNL, MyHULUNAaNbHbIX CryXalmX,
paboTHMKOB 06 beAUHEHUN U OpraHn3auumn

28.locynebHbIn (BHecyaebHbIN) NOpAAOK 06KanoBaHMA pelueHun 1 4eNCcTBUNn
(6e3pencteuna) AammHuctpaumn,ModL,a TakkenxgomKHOCTHbIX UL, MyHULMNANbHbIX
cnyxauwmx, paboTHMKOBOO bLEeAUHEHUN N OpraHu3auumn

28.1. 3asaBuTerb MOXeT 0bpaTuUTLCA C xanobow B cnefyrowmux cnyyasax:

1) HapyleHuMe cpoka perumctpauum 3anpoca O npegocrtaBneHun MyHuumnanbHON
ycnyru,

2) HapyLleHne cpoka npefocTasneHmss MyHMuunansHom ycnyru;

3) TpeboBaHve y 3asBuTens OOKYMEHTOB WM UHGOpMauuu nnbo ocyLiecTBNeHus
AENCTBUA, NpeacTaBrieHne UM OCyLLEeCTBEHNe KOTOPbIX He NpeayCMOTPEHO HOPMaTMBHbBIMMA
npasoBbIMK akTamn Poccunckon depepaumm, HOpMaTUBHLIMK NMPaBoBbIMK akTamMn MOCKOBCKOW
obnactu, HactoAwMM  AAMUMHUCTPATUBHBLIM  perfnameHToM  Ans  npegocTaBneHus
MyHnumnansHoOW ycnyru;

4) oOTkaz3 B nNpuemMe [OOKYMEHTOB, MpefoCTaBfeHne KOTOpbIX MNpeaycMOTPEHO
HOpMaTMBHbIMM MNpaBoBbIMU akTamu Poccurckon Pepepaumm, HOPMATUBHBIMU MNPaABOBbLIMU
aktamm  MockoBckon obnactn, HacToAwuM  AOMUHUCTPATUBHBIM  perfnameHToM  Ans
npegocTtasneHna MyHuumnansHom ycnyru, y 3asasutens;

5) oTtkas B npepocTtaBneHnn MyHUUMNANBHOW YCIyrn, €Crv OCHOBAaHWSA OTKa3a He
npegycMoTpeHbl edeparnbHbIMU 3aKOHAMU U NPUHATBIMA B COOTBETCTBMM C HUMU WHBbIMU
HOpMaTMBHbBIMX MpaBOBbIMW  akTamn Poccunckon degepaumm, 3akoHaMM U UHbIMK
HOPMaTUBHbBIMW NPaBOBbLIMW aKTaMn HOPMaTUBHbBIMW NPaBOBbLIMU akTamu MockoBcKkon obnacTu,
HacTosAWMM AOMUHUCTPATUBHBIM pernameHToM Ans npegoctasneHna MyHuumnansHoOn yenyru;

6) TpeboBaHne npu npegoctaBneHun MyHuUMNanbHOW  ycryrn  nnatbl, He
npegyCMOTPEHHOM  HOPMAaTUBHbIMKM  MpaBoOBbIMM  akTamu  Poccuinckon — degepaumn,
HOpPMaTUBHbIMWU NpaBoOBbIMM akTamn MockoBckon obnacTtu, HacToswuM ALMUHUCTPATUBHBLIM
perrnameHToMm;

7) oTkaz AOMUHUCTPaUUKN, OOSPKHOCTHOrO nuua AgMUHUCTpaUMK, NpPeoCcTaBnsoLero
MyHuUMNanbHOW ycnyry B UCNpaBfeHnn SONYLWEHHbIX UMW ONeYyaToK U OLNBOK B Bbl4aHHbIX B
pesynbTate npegoctaBneHns MyHuuMnanbHOW yCcnyrM OOKyMeHTax Jimbo HapylieHue
YCTaHOBJIIEHHOIO CPOKa Takux UCNpaBeHUN;

8) HapyweHue cpoka wunuM nopsgka BblgadM  OOKYMEHTOB MO pesynbTatam
npegocrasneHns MyHuuyunansHon ycnyru;

9) npuoctaHoBneHne npegoctaBneHns MyHuUMNanbHOW YCRyrn, e€cnu OCHOBaHWUA
NPUOCTAHOBMNEHUS He npeaycMoTpeHbl deaeparnbHbIMM - 3aKOHaMW U NPUHATBIMKM - B
COOTBETCTBUM C HUMW MHLIMW HOPMAaTUBHbLIMM MPaBOBbIMW akTamyn Poccuinckon denepaumu,



3aKOHaMW U WHbIMW HOPMaTMBHbLIMW MPaBOBbIMM akTaMy MockoBckon obnactu, HacToALWMM
AOMUHUCTPATMBHBIM PErNamMeHTOM.

10) TpeboBaHve npwu npepocTaBneHnn MyHUUMNANBHOM YCNyru AOOKYMEHTOB WU
WHpopmauumn, oTcyTcTBME UM (MNM) HEOOCTOBEPHOCTb KOTOPbIX HE yKasblBannMCb Mpu
nepBoHavyanbHOM OTKase B MpuvemMe [OOKYMEHTOB, HeobXoauMMbIX ANna npefocTaBreHus
MyHuuunansHon ycnyru, nnbo B npegoctaBneHnn MyHuumnanbHOW YCnyru, 3a UCKIOYEeHUEM
cny4vaes:

a) W3MeHeHne TpeboBaHW  HOPMATMBHbLIX MNPABOBbIX aAKTOB, KacalLMxXcs
npegoctasneHna MyHuumMnanbHOW Yycnyru, nocne nepBoHavanbHOW nofdayn 3asdBneHus o
npegocTtasneHnn MyHuumnansHoOW ycnyru;

0) Hannume owmnbok B 3asBneHunm o npegocTasBneHnn MyHuuMNanbHOM YyCnyrn u
AOKyMeHTax, NoJaHHbIX 3asiBUTernem nocrie nepBoHayvanbHOro oTkasa B npuveme OOKYMEHTOB,
HeobxoouMMbIX AnNA npepoctaBneHus MyHuuunansHon ycnyrn, nubo B npegocTaBneHuu
MyHUUMNANbHOW YCAYrN U HE BKITHOYEHHbIX B NPEACTaBIIEHHbIN paHee KOMMIEKT LOKYMEHTOB,
HeobxoaMMbIX A4na npegoctaBneHns MyHuuunansHoOW yenyru;

B) MCTeYeHMe CcpoKa [OEeNCTBUA [OKYMEHTOB WAW U3MEHeHMe uHopMaumm nocrne
nepBOHavyanbHOro oTka3a B nMpuemMe [JOKYMEHTOB, HeobxoouMMbix [Ons npegocTaBrneHus
MyHuuunansHou ycnyrmn, nnbo B npegoctasneHn MyHUmMnansHoON yecnyru;

I) BbiIBNIEHNE OOKYMEHTaNbHO NOATBEPXAEHHOrO hakTa (MpU3HAKOB) OLMBOYHOrO Mnn
NpoTUBONPaBHOrO Aencteus (6e3gencTeus) AOSMKHOCTHOrO fivua  AOMWHUCTpauuKM  npu
nepBoHavyanbHOM OTka3e B MpuveMe [OOKYMEHTOB, HeobXoauMMbIX ANna npefocTaBreHus
MyHuumnansHon ycnyrn, nubo B npegocTtaBneHun MyHuumnansHOW YCryrm, O 4em B
NMMCbMEHHOM BMAEe 3a MOAMUCbID pyKoBOAUTENS AAMUHUCTpaLMKM, NpedocTaBnsAoLLIEero
MyHuuMnanbHOW ycnyry, Npy nepBoHavyanbHOM OTKa3e B npuemMe OOKYMEHTOB, HeoOXoanMbIX
Ansa npegoctasneHns MyHuumnanbHOW ycnyrn ysegomnseTca 3asBuTerb, a Takke NPUHOCATCA
N3BWHEHUA 3a JOCTaBfieHHble Heyao0bcCTBa.

28.2. Xanoba nogaeTcs B AOMUHUCTpaUMIO, ML, npegocTasnsaoLLme
MyHUUMNanNbHOM yCnyry B NMCbMEHHOW hopMe, B TOM YMCe Nnpu NIMYHOM npueme 3asaBuTens,
WU B 3NEKTPOHHOM BUAE.

XKanoby Ha peweHns n gencteusa (besgencrTeve) AOMUHUCTPAUMM MOXHO rnopatb
'y6epHaTtopy MockoBckon obnactv B MMCbMEHHOW hopmMe, B TOM YuCne Npu NIMYHOM Npueme
3aaBuTens, Unu B 3fIEKTPOHHOM BUAE.

Kanoby Ha peweHna n pgencteus (6esgencteme) MOL| Takke MOXHO nogaTb
yupegutento MOL unm B MMHMCTEPCTBO rOCy4apCTBEHHOMO YnpaBieHUs, UHPOPMAaLMOHHbIX
TexHonormnm n ceasm MockoBckon obnactin, B NMCbMEHHONW hopMe, B TOM YuCne NpU NIMYHOM
npueme 3asBUTens, UNn B aNIeKTPOHHOM BUAE.

28.3. XXanoba gomkHa cogepxaTthb:

a) HaumeHoBaHWe AOMUHUCTPaUMW, [OOSMKHOCTHOrO Jfivua, npefocTaBnsoWwero
MyHuumnansHon ycnyry, nmbo pabotHuka AgmuHuctpaummn, MOLL, ero pykosogutensa u (Mnm)
paboTHWKa, peleHns u aencTens (besgencTene) KOTopbix obxanyrTcs;

0) damunuio, mMms, OT4YECTBO (NPU HaNU4MM), CBEOEHUS O MECTE XUTenbCTBa
3agsutensa - dwuamyeckoro nuvua nmMbo HaMmeHoBaHue, CBEAEHUS O MeCTe HaxoXOeHus
3aaBuTensa - PUANYECKOrO nvua, a Takke HoMep (HOoMepa) KOHTaKTHoro TenedoHa, agpec
(agpeca) anekTpoHHOW NOoYTbl (MPU HaNMMYUKU) U NOYTOBLIN agpec, Mo KOTOPbIM AOSMKEH ObiTb
HanpaBneH oOTBeT 3asdABMTENO (3a WCKNIOYEHMEM chnydasi, Korga »>xanoba HanpasnseTcs
cnocobom, YykasaHHbIM B MNOAMNYHKTE «B» MyHKTa 28.6 HacTtodAwero AOMUHUCTPATMBHOIO
pernamMmeHTa);

B) cBefieHns 00 obxanyeMblx pelleHnsx u genctenax (besgencrame) AQMUHUCTpaLUK,
AOJDKHOCTHOrO nvua, paboTHuka AgMUHUCTpaUuK, npegocTtaensaowernMyHnumnansHon ycnyry,
AOIMKHOCTHOro nuua, pabotHmka MOLL;

r) AOBOAbI, HA OCHOBAHUN KOTOPbIX 3asiBUTESNb HE COMNAaceH C peLLeHneM N AeNCTBUSMN
(6e3penctBnem) AgMMHUCTPaUMN, OOIMKHOCTHOrO nuua, paboTHuka AgMuHuctpaumn, MOL,
paboTHuka MOLL. 3aasutenem MoryT ObiTb nNpencTaBneHbl AOKYMEHTbl (MpyU  Hanmuuum),
noaTreepxgatoLwme aosoabl 3aasuTtens, nMbo nx Kkonuu.



28.4. B cnyyae ecnu xanoba nogaetca 4yepes3 npencraButens 3asBuTens, Takke
npeacTaBnseTcs AOKYMEHT, NOATBEPXKOAIOLWNA NOSTHOMOYNA HA OCYLLECTBIEHNE OENCTBUIN OT
nmeHun 3assuTens.

B kayecTBe AOKyMeHTa, nogTBepX4aroLwero nofiHOMOYMS Ha OCyLLEeCTBIIEHMe OeNCTBUN
OT UMeHun 3asiBUTenNs, MOXeT ObITb NpeacTaBneHa:

a) odopMneHHass B COOTBETCTBMM C 3akoHodaTenbCcTBOM Poccuiickon depepaumm
A0BEPEHHOCTb (4N pmnandecknx nuu);

6) odhopmneHHas B COOTBETCTBUM C 3akoHoaaTtenbCctBOM Poccuiickon depepaumm
AOBEPEHHOCTb, 3aBepeHHas nevaTblo 3asButend (MpyM HanuuuM neyaTn) U nognucaHHas
pykoBogutenem 3asBuTtens uAM  YNOMHOMOYEHHbIM 3TMM pykoBoguTenem nuuom (4ns
IOPUANYECKNX NNLY);

B) KOMWs pelueHust 0 HasHadeHun mnu ob msbpaHmm nmbo npukasa O HasHaYeHUU
dun3nyeckoro nuua Ha LOMKHOCTb, B COOTBETCTBMM C KOTOPbIM Takoe duandeckoe nvuo
obnagaeTt npaBoM AENCTBOBaTb OT MMeHU 3aaBuTenst 6e3 4OBEPEHHOCTH.

28.5. lNMpuem xanob B NUCbMEHHON hopMe ocyllecTensieTca AgMmuHucTpaumen, MoL
B MecTe npepoctasneHns MyHuumnansHou ycnyru (B mecte, rae 3asiButenb nogasarn 3anpoc
Ha nonyyvyeHne MyHUMUMNANbHOW YCRyrn, HapylleHWe nopsaka KoTtopow obxanyetcs, nubo B
MecTe, rae 3assutenem nosiydyeH pesynbtaT MyHuumnansHon ycnyrun). Bpemsa npuema xanob
AOIMPKHO COBMafatb CO BpeMeHeM npedoCTaBNeHUa rocyAapCTBEHHbIX M MyHUUMNANbHbIX
ycnyr. XKanoba B nCbMeHHOM hopMe MOXET ObITb Takke HanpasfeHa no novre.

B cnyyae nogauym xanobbl npu nM4HOM npuemMe 3asButenb NpeacTaBnaeT OOKYMEHT,
yOOCTOBEPSAOLWNA €ero JIMYHOCTb B COOTBETCTBUM C 3aKoHogaTenbCcTBoM Poccuinckon
depepaumn. lMpruem xanobd B nucbMeHHOW hopme ocyuiecTBnsieTcs ydpegutenem MOL B
MecTe aKkTU4ecKoro HaxoxaeHus ydpeautend. Bpems npuema xanob ydpegutenem MOL|
AOJIKHO coBnagaTtb CO BpemeHeM paboThl yupeantens MOL.

28.6. B anekTpoHHOM Buae xanoba moxeT ObITb NogaHa 3asBuTenem nocpeacTsoM:

a) odwuuymanbHoro canmta AamuHuctpauuu, MOL,  yupeautens MOL| B
NHPOPMaLNOHHO-TENEKOMMYHUKALMOHHON ceTh «IHTepHeT;

©6) PIIIY, denepanbHo rocygapCTtBEHHOM WHAOPMALMOHHOMW CUCTEMbI «EOWHBLIN
nopTtan rocyfapCTBEHHbIX U MyHMUMNanbHbIX ycnyr (PyHKUMIW)» (anee - EanHeln noptan) (3a
NCKMoYEHNEM Xanob Ha pelleHna n gencteus (b6esnencTene) NpuBNEKaeMblX OopraHvM3aummn,
MHOTOYHKLMOHANbHbIX LLEHTPOB U UX AOSMKHOCTHbIX NnL, U paboTHUKOB);

B) nopTana denepanbHOM  rocydapCTBEHHOM  MHPOPMAUMOHHOM  CUCTEMBbI,
obecneunBatoLlen npouecc gocynebHoro (BHecynebHoro) obxanoBaHus peleHn n gencTenm
(6e3pencTBust), COBEPLUEHHbIX MpY NPeaoCTaBNEHUN rOCYyAapPCTBEHHBIX W MYHULMNANbHbIX
yCcrnyr opraHamu, npeaoCTaBNAWMMN FOCYOAPCTBEHHbIE WM MyHUMUMNAnbHbIE YCAYrn, WX
AOIMPKHOCTHBIMM  NL@MWN, TOCYAApPCTBEHHLIMM M MYHUUMNANbHbIMK CRyXawumu (ganee —
cuctema aocynebHoro obxanosaHus) c NCrnonb30BaHNEM MHOPMaLIMOHHO-
TENEeKOMMYHUKALUMOHHOM ceTn «HTepHeT» (3a UCKNIYEHEM Xanob Ha pelueHns n aencTasng
(6e3pencTBne) npuBneKaembiX OpraHuM3auun, MHOTO(YHKUMOHAmMbHbIX LEHTPOB U UX
AOJDKHOCTHbIX N, 1 paboTHUKOB).

28.7. lNMpwu nogaye xanobbl B 9NEKTPOHHOM BMAE LOKYMEHTbI, YKa3daHHble B NyHKTe 28.4
HacTosilwero AAMWHUCTPATUBHOINO pernameHta, MoryT ObiTb npeacTaBneHbl B dhopme
9NEKTPOHHbIX AOKYMEHTOB, MOAMMUCAHHBLIX 3NTIEKTPOHHOW NOANUCHI0, BUA KOTOPON NPeayCcMOTPeEH
3akoHopaTtenbctBoM Poccunckon depepaumm, nNpy 3TOM  OOKYMEHT, yOOCTOBEPSHOLUN
NNYHOCTb 3asiBuTens, He TpebyeTcs.

28.8. XKanoba paccmaTpuBaeTcs AOMUHUCTpaumen,
npegocTtasnsaowenMyH1uumMnaneHoOM ycnyry, NoOpsaok NpegocTaBneHns KOTopon Bbinl HapyLueH
BCneacTBMe peweHMn u  genctsuni  (6esgencTtBus)  AOMUHUCTpaUMK,  OOSMKHOCTHOrO
nuuaAgMUHUCTPaLnK.

B cnyyae ecnn oGxanylTca pelweHus pykoBoguTens AgmMuHucTpaumm, xanoba
nogaeTcs BbIWECTOAWMA opraH (B nopsgke noAvYMHEHHOCTM), a Takke [ybGepHaTopy
MockoBckon obnactm u  paccmaTpuMBaeTcd MMM B nopsigke,  NpeaycMOTPEeHHOro
noctaHoBsneHnem [lpaButensctBa Mockosckon obnactm ot 08.08.2013 Ne 601/33 «O6



yTBepxaeHun NonoxeHns o6 ocobeHHOCTSX Nogadn M pacCMOTPEHUS Xanob Ha pelleHus u
penctens (6e3gencTeme) UCNONHUTENbHBIX OpPraHoB rOCygapCTBEHHOW Bractm MocCKOBCKOW
obnactn, npegoCTaBnALWNX rOCYyAapCTBEHHbIE N MyHULUMNANbHbLIE YCYIN, U UX OOIMKHOCTHbIX
vy,  MYHUUMNanbHbIX  CAYXawuX WCMOMHUTENbHbIX OpraHoB rOCy4apCTBEHHOW BRacTu
MockoBckon obnactuny (aanee — lNoctaHoeneHne Ne 601/33).

Mpn oOTCYTCTBMM BbIWECTOAWEro opraHa xanoba nogaetca HenocpeacTBEHHO
pykoBoagutento AOMUHUCTpaLUMUM, W paccMaTpuBaeTCs MM B COOTBETCTBUM C MOPSLKOM,
yTBepxaeHHbIM NoctaHosneHnem Ne 601/33.

XKanoba paccmatpuBaetca MOL|, npegoctasmewnM MyHULMNANbHOW yCnyry, NOPsSA0K
npegocTaBneHns KoTopon Obin HapylleH BCReACTBME peleHun u aencteuin (besgencrans)
Mo®Ll, ero gormkHocTHOro nuua n (Mnn) pabotHuka. B cnyyae ecnu obxanyTcs pelleHus m
pencteusa (6espenctene) pykosoamtens MoLL xxanoba moxeTt 6biTb NogaHa yupegutento ML,
nnu B MMHMUCTEPCTBO rOCy4apCTBEHHOMO YNpaBrieHns MHAPOPMALMOHHBIX TEXHOMOMMA U CBA3N
MockoBckor obnactu, u nognexut pacCMOTPEHUIO UMW B NOpSAKe, YCTaHOBNEHHOM
MoctaHoeneHnem Ne 601/33.

28.9. B cnyyae ecnu xanoba nogaHa 3assutenem B AgmuHucTpauumto, MOLL,
yupeautento ML, B KOMNETEHUMIO KOTOPbIX HE BXOAWUT MPUHATUE peLleHnsa no xanobe B
cooTBeTCTBUMN C TpeboBaHuAMM nyHKTa 28.8 HacToswero AAMUHUCTPATUBHOIO pernameHTa, B
TeyeHne 3 paboumx [HEW CO [OHSA perucTpauuMm Takon anobbl OHa HanpasnseTcs B
YNONTHOMOYEHHbIE Ha ee pacCMOTpeHue B OpraH, NpeaoCTaBsoWmMi rocyaapcTBEHHbIE N (MNN)
MyHuumMnaneHole ycnyri, M®L, yuypegutenio ML, [lMpu atom AgmuHucTpauuns, MOL,
yuypeautens MOL|, nepeHanpasuBluMe Xanoby B NUCbMEHHOW dopMe, WHPOPMUPYIOT O
nepeHanpasneHmn xanobbl 3assutens. Cpok paccMoTpeHus kanobbl MCUYNCNAETCs CO AHS
permctpauum Takon xanobbl B YNOSIHOMOYEHHOM Ha ee paccMmoTpeHue opraHe, MOL,
yuypeautens MOL. B cnydae ecnv B OTHOLIEHWW MOCTynNuBLUEN Xanobbl deneparnbHbIM
3aKOHOM YCTaHOBIEH MHOW NopagokK (Mpoueaypa) nogayn u paccMoTpeHns xanob, 3assutens
yBegoMnseTca O TOoM, 4TO ero >xanoba 6ygeTr paccMoTpeHa B MNOpPsSAKE U CPOKMW,
npeaycMoTpeHHble doeaepanbHbIM 3aKOHOM.

28.10.Kanoba Ha peweHusa wn pgencteus (6esgenctene) AgMUHUCTpaUMM U €ro
AOIMPKHOCTHbLIX Nuu, paboTHMKOB AAMMHUCTpauuM MoXeT ObiTb nogaHa 3asiButenem uepes
MoL]. Mpwn noctynneHnn Takon xanobbl MOLL obecneunBaeT ee nepegayvy B ynorHOMOYEHHOE
Ha ee paccMmoTpeHne AJMUHUCTpaUMM B MOpsiAKe, YCTAHOBMEHHOM COrfalleHnemMm o
B3aumogencteumn  mexgy MOL, wn  AgmuHuctpauuwen. [lpy  3aToM  Takad nepegaya
OCYLLEeCTBMSAETCS He NO3AHEE CreayoLwero 3a AHeM NocTynneHus xanoodbl paboyvero gHs. Cpok
paccMOTpeHns xanobbl CUMCNAETCA CO OHA perncTpauun xanobbl B yNOSTHOMOYEHHOW Ha ee
paccMmoTpeHne AOMUHUCTPaLNEN.

28.11. AgmuHuctpauusa, MoL, yuypegutens MOL| onpenensitoT ynosIHOMOYEHHbIX Ha
paccMOTpeHue xanob JOMKHOCTHBIX NUL, KOTopble obecneynsaroT:

a) NpMeM N paccMoTpeHmne xanob B COOTBETCTBUM C TPEOOBaAHMAMMN, YCTAHOBIIEHHBIMU
MocTaHoBneHnem Ne 601/33;

0) HanpaBneHue xanob B YMNOSIHOMOYEHHbIE HA WX pPacCMOTPEHME opraH u (unwu)
opraHvM3aumio B COOTBETCTBUM C MYHKTOM 28.9 HacToswero AAMUHUCTPATUBHOINO perfiaMmeHTa.

28.12.B cnyyae ycTaHOBNEHUA B XO4€ WU NO pesynbTatam pacCMOTPEHUs xanobbl
NpU3HaKoB COCTaBa agMMHUCTPATMBHOIO MPaBOHAPYLUEHUS WUAW MPECTYNNeHna AO0MKHOCTHOEe
nmyo  AgmuHuctpaumn, MOL, yupegutena MOL, HageneHHble  MOMHOMOYMSIMW MO
paccMOTpeHuto Xanob HesamennuTenbHO HanpaBnsT UMEKLWMECS MaTepuanbl B OpraHbl
NpoKypaTypbl.

B cnyyae ycrtaHoBneHuss B Xxode WM MO pe3ynbTataMm pacCMOTPEHUS >Kanobbl
NPU3HaKoB cOCTaBa agMWHUCTPATMBHOIO MpaBOHapYLWEeHUd, npegycMOTpPeHHoro rrason 15
3akoHa Mockosckon obnactu ot 04.05.2016 Ne 37/2016-O3 «Kogekc MockoBckon obnactun o6
agMUWHUCTPATUBHbLIX MPaBOHAPYLIEHUSAX»  LOOIMKHOCTHOe nvuo, AamMuHuctpaumn, MOL,
yupeautens MOL| HageneHHble MOMTHOMOYMAMK MO PACCMOTPEHMIO Xanob HedamennuTenbHO
HanpasnalwT uMmewwmeca matepuansl B MWHUCTEPCTBO rOCygapCTBEHHOMO ynpaBrieHuUs,
NHPOPMALNOHHBIX TEXHONOMMIN K cBA3N MocKkoBCkoM obnacTu.



28.13.AamuHuctpauus, MoL, yupegutens MOLL obecneumBatoT:

a) OCHallleHe MeCT npuema xarnoo;

0) nHpopmupoBaHne 3aaBuTenenm O nopsiake obXanoBaHUS peLlleHUn N OeNCTBUN
(6e3pencTtBmst) ADMUHUCTPALMKN, AOSMKHOCTHbIX N1, paboTHMKOB AAMUHUCTpaLMK, paboTHMKOB
M®L] nocpenctBoM pasmeleHnss MHpopMaumm Ha CcTeHgax B MecTax npeaocTaBneHus
rocyaapCTBEHHbIX M MyHMUMMANbHbIX YCIYr, HAa UX oduumanbHblX canTax, Ha EguHom noptane,
PITY;

B) KOHCynbTUpoBaHWe 3asBuTenen O nopsgke obxanoBaHUSA peLleHUn W OEeNCTBUM
(6e3pencTBnga) AOMUHUCTPAUUKN, OOIMKHOCTHBLIX Nuu, pabdoTHukoB AgMuHuctpauumn, MOL, mx
AOIMPKHOCTHbIX 1L, pabOTHUKOB, B TOM 4mncre No TenedoHy, 3NEKTPOHHOW NoyTe, npu JIMYHOM
npuewme;

r) 3aKnYeHne cornalleHnn o B3aMmoaencTenm B Yactun ocywecteneHns MOLL npuema
Xanob n Bblgavn 3asiBUTeNsiM pe3ynbTaToB pacCMOTPEHMS Xarnoo;

A) dhopmupoBaHmne 1 nNpeacTaBneHne exekBapTanbHO B BbILECTOSALWMN opraH (Npu ero
Hanuyum), ydpegutento MOL| oT4ETHOCTM O NOMYYEHHBIX N PACCMOTPEHHLIX Xanobax (B ToM
4yncrne KonmyecTBe yaoBNETBOPEHHbIX M HEYAOBMETBOPEHHbIX »anob).

28.14.Kanoba, nocTtynuBwass B  YMNOSIHOMOYEHHbIE HA €€  paccMOoTpeHue
AoMmunnHuctpaumto, MoL, yupeagutento MOLL, nognexuT permctpauun He nosgHee creayowero
3a JHeM ee nocTynneHna paboyero gHs.

Kanoba paccmaTpuBaeTtcs B TedeHne 15 paboumx gHen co aHs ee permcTpauumn, ecnm
bonee KOpPOTKME CPOKM PacCMOTPEHUSA Xanobbl He ycTaHoBneHbl AgmuHucTpaumen, MOL]
yupegutenem MOLL, ynonHOMOYEHHBbIMW Ha €e pacCMOTPEHME.

B cnyyae obxanoBaHusi oTkasza AOMWHUCTpaUMK, OOIMKHOCTHOro nuua, paboTHuka
AoMunHuctpauun, MOL, ero [OMKHOCTHOro nuua, paboTHMKA B nNpuemMe [OOKYMEHTOB Y
3aasutensa nuMbo B MCNpaBneHUM AO0NYLEHHbIX OneyaTok U (Mnn) owmnbok unm B crydae
obxanoBaHua 3asiBUTENEM HapyLlUeHUsi YCTAHOBMNEHHOrO Cpoka TakKMX ucrpaBfeHun xanoba
paccMaTpmBaeTcs B Te4eHne 5 paboumnx AHEN CO OHA ee perncTpauumn.

28.15.No pesynbTaTaM paccMOTpPeHMst Xanobbl  YNONMHOMOYEHHbIM Ha ee
pacCMOTPEHNE LOSMKHOCTHOE nuuo AamuHuctpauun, MOL, ydpeountens MOL, npuHumaroT
OZHO M3 CreayLwnX peLleHni:

1) xxanoba ygoBneTBopsieTcs, B TOM 4ucrne B dOpMe OTMEHbl MPUHATOrO peLueHus,
ncnpaBneHnsa OONyLEHHbIX OrneYaTok U OWKnBOoK B BblAaHHbIX B pe3ynbTaTe npeaocTaBneHuns
MyHMuMnanbHOW yCnyrn JOKyMeEHTax.

2) B yAOBNeTBOPEHUU Xanobbl 0TKa3bIBaeTCs.

28.16.Mpn ynoBneTtBopeHun xanobbl AgmuHuctpaumsa, MOLl, yupegutens MOL|
NPUHMMAIOT MCYEepnbIBalOLLNE MEpPbI MO YCTPAHEHWNIO BbISIBIIEHHbIX HapyLLEHWIA, B TOM Y1cne no
Bblaade 3assutento pesynbtata MyHuumMnanbHOW ycnyru, He nosgHee 5 pabounx gHen co aHA
NPUHATUSA peLleHusl, ecnn MHOe He YCTaHOBMEHO 3akoHoaaTenbCTBOM Poccuiickon ®egepauunm

28.17.B cnyyae npusHaHua kanobbl noanexaillen yOooBrETBOPEHUIO B OTBETE
3agsutento pgaetca  uHopmauuMss O OEUCTBUSX, OcylecTBnsieMbix AOMUHUCTpaUnEn,
npepoctasnsaowen MyHuumnaneHyto yenyry, M®L|, B uenax HesameanuTenbHOro yCTpaHeHus
BbISIBMEHHbIX HapylweHUn npu okaszaHum MyHuuunanbHOMW YCNyrM, a Takke MPUHOCSATCS
M3BMHEHMSA 3a [JOCTaBfeHHble HeyaobCcTBa W yKasbiBaeTCAa WHMopmaums o AarnbHenLwmx
OENCTBUSX, KOTOpble HeobxoaMmMOo  COBEpWMTb 3asABUTEN0 B LENsdxX  MofyvYeHus
MyHuUMnansHoOn ycnyru.

28.18.B cny4ae npusHaHua xanoObl, He noanexawen yOOBNeTBOPEHUI B OTBETE
3asBuTENO OalTCA apryMeHTUPOBaHHbIE PA3bACHEHUA O MPUYUHAX MPUHATOrO peLueHus, a
TaKke WHgopmauus o nopsiake obxanoBaHUs NpuHATOro pelleHns.OTBeT No pesynbrartam
paccMoTpeHns xanobbl HanpasnseTca 3adABUMTEN0 He Mo3gHee AOHA, creylwero 3a OHem
NPUHATUSA pelleHusi, B NUCbMeHHOW ¢opme. B cnyyae ecnm xanoba Obina HanpaeneHa
cnocobom, ykasaHHbIM B MOAMNYHKTE «B» MyHKTa 28.6 Hactoswero AOMWUHUCTPATUBHOIO
pernameHTa, oTBeT 3asdABMTEN0 HanpasnseTca MnocpeacTBOM cucteMbl gocygebHoro
obxxanoBaHus.

28.19.B oTBeTe No pe3ynbTataM pacCMOTPEHMS arnobbl yKa3bIBaKOTCS:



a) HavmeHoBaHue AamuHucTpauun, MOL, yuypeautens MOL|, paccmoTpeBLuero
Xanoby [OMKHOCTb, (hamunus, MMA, OTYECTBO (MpU HanuuMu) €ero OOSPKHOCTHOro nuua,
NPUHSBLLErO peLleHne no xanobe;

6) Homep, gaTa, MecTo NPUHATUSA PELLeHUs, BKNoYasi CBEAEHUSA O OOSMKHOCTHOM fuue,
paboTHKKe, pelueHne nnu genctene (6es3gencrtame) KOToporo obxanyercs;

B) dhamMunus, UMs, OTYECTBO (NpuW HanMuun) 3asiBuTens;

) OCHOBaHUS 4N NPUHATUA peLLleHns no xanobe;

A) NpUHATOE Mo xanobe pelueHue;

€) B crnyyae, ecnu xanoba npusHaHa 060CHOBaAHHOW, - CPOKM YCTPAHEHUS BbISIBNIEHHbIX
HapyLleHW, B TOM YMCne CPOK NpefocTaBneHuns pesynbtata MyHuumnansHom ycnyru;

X) cBeaeHus 0 nopsiake obxxanoBaHnsa NPUHATOrO Mo kanobe peLleHuns.

28.20.0T1BeT no pe3ynbTaTam paccMoTpeHus Xanobbl noAanucbiBaeTcsa
YNOMHOMOYEHHbIM Ha paccMOTpeHue Xanobbl JOIMKHOCTHBIM NuuoM AamuHucTpauuun, ML,
yupegutens MOL. Mo xenaHuno 3asBuTens OTBET NO pesynbTatam pPacCMOTPEHUS XKanobbl
MOXeT OblTb NMpeacTaBneH He nosgHee OHA, cnefyowlero 3a OHEeM MPUHATUA peLleHud, B
dopMe SNEeKTPOHHOro AOKYMEHTa, NOAMUCAHHOIO 3NEeKTPOHHOM MOAMNUCHI0 YNOSTHOMOYEHHOrO
Ha paccMoTpeHue xanobbl JOMKHOCTHOro nuua AgmuHuctpauun, MOL, yupegutena MOLL,
BMUA, KOTOPOM YCTaHOBMEH 3akoHo4aTenbCTBOM Poccuiickon ®eaepaunu.

28.21.YNONMHOMOYEHHbIN Ha paccMOTpeHne  xanobbl JOIMKHOCTHOE nmuo
AoMunHuctpaummn, MOL, ydpegutena MOL| oTkasbiBalOT B YAOBNETBOPEHUM Xanobbl B
crnegyroLwmnx cnyyasx:

a) HanuyMe BCTYMMBLLErO B 3aKOHHYK CUMY pelleHus cyda, apObuTpaxHoro cyda no
Xanobe o TOM e npegMeTe 1 Mo TeM XXe OCHOBaHUAM,;

0) nogaya xanobbl NUUOM, MOSIHOMOYMSI KOTOPOro He MNOoATBEePXAEHbl B nopsiake,
yCTaHOBIIEHHOM 3aKkoHoaaTenbcTBoM Poccunckon depepauunu;

B) Hanuuue peleHus no xanobe, NPUHATOrO paHee B COOTBETCTBMM C MOPSAKOM
ycTaHoBneHHbIM MNoctaHoBneHnem Ne 601/33 B OTHOLLEHMM TOrO Xe 3asiBUTENSA N MO TOMY Xe
npegMmeTy Xxanoobl.

28.22.YNonHoOMo4YeHHoe Ha paccMoTpeHue »Kanoobl JOIMKHOCTHOE niuo
AoMmunnHuncTtpauun, MOL, yupeautens ML Bnpase octaBuTh xanoby 6e3 oTeeTa B cregyoLwmx
cny4vasx:

a) Hanuuune B Xanobe HeueH3ypHbIX MO0 OCKOPOUTESBbHBIX BbIPaXXEHUI, YrPO3 XKU3HH,
300pPOBbI0 M UMYLLECTBY AOSMKHOCTHOrO nuua, paboTHuka AAMWHUCTPaUUKU, OOSMKHOCTHOrO
nuua, padotHuka MOLL, a Takke YNeHoB ero cemby;

0) oTcyTCTBME BO3MOXHOCTU NPOYMTaTh Kakyto-nmbo YacTb TeKCTa xanobbl, haMmunuio,
UMS, OTHECTBO (NPW HanM4yumn) n (UNK) NOYTOBLIN aapec 3asBUTENS, yKa3aHHble B xarnobe.

28.23.YNONTHOMOYEHHOE Ha pPacCMOTPEHME xanobbl [OMKHOCTHOE NMUO, paboTHMK
AOMUHUCTpaumMKn, OOrmkKHocTHoe nuuo MOLU, ydypegutena MOL] coobwatot 3assutento o6
ocTaBneHuu xanobbl 6e3 oTBeTa B TeueHne 3 paboumx gHen co gHsS perncTpaumm xanoobi.



MpunoxeHwne 1
K HacToswemMy AOMUHUCTPATUBHOMY perfiaMmeHTy
npepoctasneHns MyHiuunansHOW ycnyrm

TepMVIHbI nonpeperneHuns

B AOMWHUCTPaTUBHOM pernameHTe UCMonb3yTCs CreayLlmne TEPMUHDI U

3asaBneHue

3asBuTenb, 3aperncTpupoBaHHbIN
B ECHNA

3aaButens,
He3aperucTpupoBaHHbin B ECUA

JINYHBbIN KaOUHeT

OpraHbl BNactu

OpraHbl MECTHOrO
camoynpasneHus

CeTb UHTEpHET

dann gokymeHTta

OneKTPOHHLIN 06pa3 OOKYMEHTa

Yupeautens ML

onpepneneHna:

3anpoc o npepgoctasneHnn MyHuUMNanbHOM
ycnyru, npeacTaBneHHbIN no6bIM
npegyCMOTPEHHbIM AOMUHNCTPATUBHbLIM
perrnameHToM cnocobom;

nnuo, obpalarolleecs C  3asBfEHMEM O
npegoctasneHnn  MyHuumnanbHOW  YCRyrw,
nMerowlee  ydetHyro  3anmce B ECUA,
npoLueLyro NpPOBEPKY, a NMNYHOCTb
nonb3oBaTens NOATBEPXAEHA Haanexawum
obpasom (B nobomM 13 UeHTpPOB 0bCNyXMBaHUS
Poccuinckon ®epepaummn nnn MdL, Mockosckon
obnacTtn).

nnuo, obpawaroleecs C  3asBfEHMEM O
npegocTaBneHnn MyHMUMNANbHOW YCnyru, He
nmerowlee yyetHyto 3anuce B ECHUA, nmbo

3aperncTpupoBaHHbIN B ECUA bes
NPOXOXAEHUS MNPOBEPKN, W MNOATBEPXKOAEHUSN
NNYHOCTU nofnb3oBaTtesns Hagnexawmm
obpasowm;

cepsuc PIIIY, nossonswowmn  3asBUTENIO
nonyyatb WHgopmMaumio o0 xoge o0b6paboTkm
3asaBneHnn, nogaHHbix nocpeacrteom PITY;

rocygapCrtBeHHble oOpraHbl, Yy4dacTtBywuwine B

npegocTaBneHmu rocyapCTBEHHbIX n
MYHULMNAnNbHbIX YCNYT;

opraHbl MECTHOrO camoynpaBneHus
MockoBcko  obractu,  yyacTeywwue B
npegocTaBneHmu rocyapCTBEHHbIX n

MYHUUUNANbHbIX YCAYT;
NHPOPMAaLNOHHO-TENEKOMMYHUKALMOHHAS CeTb
«MHTEepHeTY;

SMEKTPOHHLIN 0Bpa3 AOKyMEHTa, MNOSTyYEHHbIN
nyTeM CKaHMPOBaHUs OOKYMeHTa B OymakHOWm

dopme.

ONEeKTpOHHaA BepcnAa AOOKYMeHTa, MnoJlydyeHHadA
nyTemMm CKaHunpoBaHusA 6yma>|<Horo HOCUTEenA .

opraH MECTHOro camoyrpaBneHus,
ABMAOLLMACS ydpeautenem
MHOropyHKLMOHaIbHOro LeHTpa

rocyaapCTtBeHHbIX U MyHULUMUNANbHbIX YCIyr



MpunoxeHwne 2
K HacToswemy AOMUHUCTPATUBHOMY perfameHTy
npegoctasneHna MyHuumnansHon ycnyrm

CnpaBoyHas uHcopmMaumusa o MecTe HaxoxaeHusi, rpadmke paboTbl, KOHTAKTHbIX
TenedoHax, agpecax 3/IeKTPOHHOWN NO4YTbI aAMUHUCTPaLmn Bonokonamckoro
MYHULMUNaNbLHOIro paoHa M opraHM3auun, y4acTBYHOLWMX B NPeAoCTaBNeHuun n

MHopMMpoBaHUM O Nnopsiake npeaoctaBneHus MyHuuMnanbHoOn ycnyrum
«OdopmneHune cnpaBku 06 y4acTum (Hey4acTum) B npuBaTU3aLnmn XUnbixX
MyHULMNaNbHbIX NMOMeLUEeHUN

MecTo HaxoxaeHus: MockoBckas obnactb, r. Bonokonamck, yn. PesontounoHHas, Aa.

Mpadhuk npnema 3aasneHun: noHegensHuk ¢ 9.00 go 18.00

MoutoBbIN agpec: 143600, MockoBckast obnacTb, r. Bonokonamck, yn. PeBontounoHHas,
a.5.
KoHTakTHbIN TenedoH: 8-496-36)-2-31-22.
OnekTpoHHas npuemHas Npasutensctea MockoBckon obnacTtu: 8-800-550-50-03
OdomumanbHbIn canT agMUHUCTPaUMN B MHPOPMALNOHHO-KOMMYHUKALMOHHOW CEeTU
«MHTepHeT»: http://www.volokolamsk-rayon.ru
ALpec aneKkTpoHHOM NoYTbl B ceTn MHTepHeT: volokolamsk@avmrmo.ru

2. CnpaBo4yHass uH¢popmauma o mecte HaxoxaeHus MOPLU, rpaduke paboThbl,
KOHTaKTHbIX TernedoHax, agpecax 35IeKTPOHHOW NOYThbI

NHbopmaums npyBedeHa Ha canTax:

- PMTY: uslugi.mosreg.ru

- MoL: mfc.mosreg.ru



MpunoxeHwne 3
K HacToswemy AOMUHUCTPaATUBHOMY perfnameHTy
npepoctasneHns MyHuuunansHOW ycnyru

®dopma pesynbTaTta npegoctaBneHnsa MyHuumMnanbHomn ycnyrm

(OcpopmnsieTcs Ha odmuMansHoOM GriaHke AOMUHMCTpaLMN)

« » 20 r. Ne

CMPABKA

[ana

(ykazamb chamusuro, UMsi, omyecmeso (rnpu Haau4uu) 3aseumeris)

MpoxwneatoLiero no
agpecy: B
(ykazamb adpec mecma xumesbcmea 3aseumerisi)

TOM, YTO OH/OHa/HECOBEPLUEHHONETHUI

(pamunus, umsi, omyecmeo (npu Hasu4uu) Hecog8epweHHONemHe20 pebeHka 3aseumerns)

y4yactve B NpuBaTM3aLmm XnUnoro MyHuumnanbHOro
(npuHuman (-a)/He npuHumarn (-a))
noMeLLeHns, No agpecy

(yka3ampb adpec Xurino2o rnomMeweHus)

(mOMmKHOCTBL YNONMHOMOYEHHOTO NuLa AgMUHUCTpaUmm) (nognuce) (pacwwmndpoBka
noanucu)

« » 20 r.

28



MpunoxeHwne 4

K HacTosAweMy AOMUHUCTPATUBHOMY perfiaMeHTy
npepocTtasneHns MyH1umMnansHon ycnyru

dopma pelueHns 06 oTkase B npepgoctaBrneHnn MyHuumMnanbHou ycnyrm

(ObopmnseTcs Ha ocduumansHoMm bnaHke AgMUHUCTpaLmK)

Kowmy:

(cbamunus,

nMA, 0oT4yeCTBO HaJ'IVI‘-IVIVI)

(npw

3asButens)

PEWEHUE

06 oTkase B Bblgaye crnpaBku 06 yyacTum (Hey4actun) B NpuBaTU3aLmm XUNbIX MyHULMNANbHbIX

OT «__»

MnoMeLLEeHNN

20 r.Ne

AoMunHUCTpaumen Bonokonamckoro MyHuumMnanbHOro parvioHa MockoBckon obnacTtu
NPUHATO pelueHne ob oTkase B Bbigade Bam cripaBku 06 ydacTumn(Heydactvmu) B npmBatmsanmm
XWUNbIX MYHULMNANbHLIX NOMELLEeHU no crieayowen (-Mm) npuyanHe (-am):

Ne HanmeHoBaHMe ocHOBaHUA AnNsl OTKasa B Pa3bsicHeHMe NpuUYnH oTKasa B

NyHKTa COOTBETCTBMU C AAMUHUCTPATUBHbIM npeaocTaBfieHUM MyHULMNAarbHON

pernamMeHToMm ycnyru

13.2.1. | Hann4yne npoTnBopeymnBbIX CBEAEHUN B YKasaTb ucyepnbiBaroLLmn nepeyeHb
3asaBneHnn 1N NPUNOXKEHHbIX K HEMY NpoOTUBOPEYNA MeXay 3asBreHneM 1
OOKYMeHTax NPUITOXEHHBIM K HEMY JOKYMEHTOB

13.2.2. | HecootBeTcTBME 3aaBuTens, Kateropum YkasaTb OCHOBaHWA Takoro BbiBoAa
yKasaHHOW B NyHKTe 2.1AOMUHUCTPATUBHOIO
pernameHTa.

13.2.3. | HecooTBeTCcTBME AOKYMEHTOB, YKa3aHHbIX B | YKasaTb ncyepnbiBaloWmnm nepeyeHb
nyHkTe 10.1. ADMUHUCTPATUBHOIO AOKYMEHTOB U HapyLLEeHUN
perrnameHTa, no opmMe Nnu cogepxxaHuio NPUMEHNTESTbHO K KaXXgomy
TpeboBaHUAM 3akoHOAATENLCTBA AOKYMEHTY CO CCbISIKOW Ha
Poccuinckon ®enepaunn. COOTBETCTBYHOLLNE HOPMATUBHbIE

npaBoOBbl€ aKThbl.

13.2.4. | 3asBneHne nogaHo NULOM, HE UMELUM YKkasaTb OCHOBaAHMA TAaKoro BbiBOJA
NOSTHOMOYMI NPeaCcTaBNATb MHTEPECHI
3asBurtens.

13.3. OT3bIB 3asBMeHUs Ha NpegocTaBneHme He TpebyeTcs

yciyrm no nHnynatTmee 3aaButens.

Bbl

BrpaBe MOBTOPHO 06paTUTbCA B

AOMUHMCTPaAUUKD C

3adaBrneHnem o

npegocrasneHm MyHuumnaneHOM ycrnyru nocne ycTpaHeHust yKka3aHHbIX HapyLLIEeHUN.

[aHHbIn 0TKa3 MoxeT 6bITb obxanoBaH B gocyaebHOM nopsake nyTem HanpaBreHus
Xanobbl B AOMUHUCTPaUMA B COOTBETCTBUM C pa3genom V AOMUHUCTPATUBHOMO perfiaMmeHTa, a
Takke B cyaebHoM nopsigke.

(moOMmKHOCTL YNONMHOMOYEHHOIO Nuua AOMUHUCTpaLmK)

noanucu)
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MpunoxeHue 5
K HacTosAweMy AOMUHUCTPATUBHOMY perfiaMeHTy
npepocTtasneHns MyH1umMnansHon ycnyru

Cn1cok HopMaTUBHbIX aKTOB, B COOTBETCTBMU C KOTOPbLIMU OCYLLEeCTBIAETCA
npepocTtaBneHne MyHMumMnanbHoOM ycnyru

1. KoHcTtutyuusa Poccuickon degepaumu;

2. Kogekc Poccuinickon Pepepaumm 06 agMUHUCTPATUBHBIX MPaBOHAPYLUEHUAX OT
30.12.2001 Ne 195-93;

3. ®epepanbHbii 3akoH oT 27.07.2010 Ne 210-d3 «O6 opraHusaumm npeaoctaBneHns
roCyAapCTBEHHbIX U MyHULMNAMNbHbLIX YCIYr»;

4. ®epepanbHbi 3akoH oT 27.07.2006 Ne 152-d3 «O nepcoHanbHbIX AaHHbLIXY;

5. ®epnepanbHbiii 3akoH 0T 06.04.2011 Ne 63-P3 «O6 3neKTpOHHOW NoanNuUCny;

6. XKunuwHbin kogekc Poccumnckon depepaunm;

7. ®epepanbHbin 3akoH oT 02.05.2006 Ne 59-03 «O nopsigke paccMOTpPeEHUs
obpalueHnin rpaxxgaH Poccunckon ®egepaunny;

8. ®epepanbHbin 3akoH 0T 06.10.2003 Ne 131-93 «O6 obLwmx npuHUMNax opraHnsaumnm
MECTHOro camoynpasneHust B Poccuinckon ®egepaunny;

9. lMocTtaHoeneHne [pasutenbctBa Poccuinckon depepauum ot 16.05.2011 Ne 373
«O paspaboTke U yTBEPXAEHUN  AOMUHUCTPATUBHBIX  PErNTAMEHTOB  UCMOJSIHEHUS
rocydapCTBEHHbIX  (OYHKUMA M aAMUHUCTPATUBHBIX  pErfnameHToB  MNpeaoCTaBreHus
rocygapCTBEHHbIX YCIyr»;

10. MNMocTtaHoBneHnem [MpaButensctBa MockoBckon obractn ot 25.04.2011 Ne 365/15
«O6 ytBepxaeHun [Mopsigka pas3paboTkm u yTBEPXKAEHUA aaMUHUCTPATUBHBLIX PErNaMeEHTOB
NCNOJSTHEHUS rOCYAAPCTBEHHbIX DYHKLMIA N aAMUHUCTPATUBHBIX PErfiaMeHTOB NpeaoCTaBneHus
rocygapCTBEHHbIX YCNYr LUEHTpanbHbIMU  UCMOMNHUTENbHBIMM  OpraHamu rocygapCTBEHHON
Bnactn MockoBckon obnacTtu, rocygapcTBeHHbIMU opraHamn MockoBckon obnactuny;

11. 3akoH Poccuiickon Pepepaumm ot 04.07.1991 Ne 1541-1 «O npuBaTusaumm
XunuwHoro oHaa B Poccuinckon denepauumny;

12. MNMocTtaHoBneHnem [NpaButenbctBa MockoBckon obnactn ot 27.09.2013 Ne 777/42
«O06 opraHu3auun npeaocTaBnNeHNs rocydapCTBEHHbIX YCAYr WCMOMHUTENbHLIX OpPraHoB
rocygapcrteeHHon Bnactu MockoBckon obnactu Ha 6a3e MHOrogyHKUMOHarbHbIX LIEHTPOB
npeaocTaBNeHns rocygapCTBEHHbIX M MyHMUMNAnbHbIX YCIyr, a Takke 00 yTBepXaeHuu
[MepeyHss rocyaapCTBEHHbLIX YCNYr WCMNOMHUTENbHbLIX OpraHoB rOCyAapCTBEHHOW BnacTu
MockoBckor obnacTtu, npegocTaBneHme KOTOPbIX OPraHn3yeTcs No NPUHLUNY «OAHOr0 OKHay, B
TOM uucrne Ha 6ase MHOroyHKUMOHAmNbHbLIX LIEHTPOB NPEAOCTaBIIEHUS] FOCY4APCTBEHHbIX U
MyHMUMMAnNbHbIX — ycnyr, 1M  PekomeHOyemMoro nepevyHss  MyHUUMNanbHbIX  YCIyT,
npenocTaBnsieMbiX OpraHamMm MECTHOrO CaMoynpaBneHna MyHUuuMnanbHbIX 06pa3oBaHui
MockoBckor 06nacTn, a Takke YCIyr, OKa3blBaEMbIX MYHULMNANbHBIMU YYPEXOEHUAMU U
APYrMMU opraHmM3aumsamu, npeaocTaBfieHNe KOTOPbIX OpraHuM3yeTcss Mo MNPUHUMMY «OLHOro
OKHa», B TOM uucne Ha 6asze MHOroyHKUMOHANbHbLIX LEHTPOB MNpeaocTaBneHns
rocygapCTBEHHbBIX U MyHULMNANbHbBIX YCITYr»);

13. TllonoxeHne © npuBatM3auuMm xunuwHoro doHga  Bonokonamckoro
MYHULMNANbHOrO panoHa.
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MNpunoxeHne 6
K HacTosiwemy AOQMUHUCTPATUBHOMY perfnameHTy
npegocTaBneHns MyHUUMNansHOM ycryru

®dopma 3aaBneHns o npegoctaBneHnn MyHuuunanbHomn ycnyrm

B AoMuHucTpauumio

(yka3aTb HanMeHoBaHWe AOMUHUCTPaLUM)

(pamunus, ums, omyecmeso (fpu Hanu4uu))

TenedoH:
OneKkTpoHHas noyTa:
3AABINEHUE
Mpowy npeaocTaBsnTb cnpaBky (o]6] yyactum
(Hey4acTum)
B npumBatmnsaumn
Xunnoro

(d)aMU!'IUFI, umMsd, omyecmeo (I'I,OU Hanuquu)nuua 8 OMHOoWeHUU Komopoeco 3aripawusaemcs cripaseka,
nubo HecosepuweHHoIemHeao pebeHka,e Criydae ecriu crnpaeka 3anpawusaemcs Ha pe6eHKa)

MYHULMNAnNsHOro noMeLLeHns no
agpecy:

damunuio, UMH, 0TYECTBO

(usmeHsn (-a)/He usmeHsn (-a))
B cnyyae nameHeHus aMmunumn, UMEHW, OTYECTBA yKal3aTb CBEAEHUSA O haMuUNUM, UMEHN N OTYECTBE
paHee HOCMBLUUXJIMLIOM B OTHOLLEHUM KOTOPOro 3anpallmBaeTcs cripaBka.

K 3asBneHuto npunarakto JOKYMEHTbI:

1)

2)

3)

Ha 06paboTKy MOMX NepcoHarnbHbIX AaHHbIX, COAEPXKALLMXCH B 3asBMEHUM U NpuUnaraemblx K HEMy
OOKyMeHTax, B cooTBeTcTBuM ¢ PenepanbHbiM 3akoHOM OT 27.07.2006 Ne 152-03 «O nepcoHarnbHbIX
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AaHHbIX»
(c nocnegywWUMN U3MEHEHUSIMW) aBTOMATU3MPOBAHHOW, a Takke 06e3 MCnonb30oBaHUA CpeacTs
aBTOMaTM3MpPOBaHHON 06paboTKK, cornaceH (cornacHa).

« » 20 r.

(P.1.0. 3aaBuTENS NONHOCTLIO) (nognuce 3assutens)
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OnucaHue AOKYMEHTOB, HeoOGXxoauMbIX onA npeaocTaBrieHUA MyHMLIVII'IaﬂbHOﬁ ycnyru

Mpunoxexwue 7

K HacTosiLeMy AOMUHUCTPATUBHOMY PerfiaMeHTy
npegocTtaeneHns MyHuumMnansHOM ycnyru

Knacc fgokymeHTa Buabl JOKyMeHTa O6Lwme onncaHnst AOKYMEHTOB lMpu nogave
yepes PIry
3asBneHune 3agaBneHne OOomMKHO 6bITb 0hopmneHo No oopme, ykasaHHOM B | [pu nogaye
MpunoxeHnn 6 K AODMUHUCTPATUBHOMY perflaMeHTy. 3anosiHseTcs
NHTEepaKkTUBHas
dopma
3asIBIIEHNS.
[OKyMEeHT, MacnopT rpaxgaHuHa |lMacnopT AgormkeH OblTb odopmieH B cooTBeTcTBuM C | [pu nogaye
yOooCTOBEPSAOLWMNI Poccuinckon MocTaHosneHnem lpasutensctea Poccunckon degepaumm oT | npenocraBnseTca
NINYHOCTb dbepepauunm 8 uona 1997 r. Ne 828 «O6 yTtBepxaeHun [MONOXEHNA O | ANEKTPOHHLIN
nacnopte rpaxgaHuHa Poccuiickon ®epepaumn, obpasua | 06pa3 4oKyMeHTa
GnaHka wn onucaHua nacnopTa rpaxgaHuHa Poccunckon
depepauymmy».
MacnopT rpaxgaHuHa |Obpaseu  nacnopta  rpaxgaHuHa  Cow3a  Cosetckux | [MpegocTtaBnsaeTcs
CCCP Coumanuctmnyecknx Pecnybnuk 1 onucaHMe nacnopTa | 9NeKTPOHHbIN

yTBepxaeHbl nocraHosrneHmem CosmmnHa CCCP ot 28.08.1974
Ne 677 «O6 yTtBepxaeHum NonoxeHna o nacnopTHOW cUcTeme
B CCCP».

Bonpoc o pewncrButenbHocTM nacnopta rpaxgaHmHa CCCP
obpasua 1974 roga pelwaetcsi B 3aBUCUMOCTM OT KOHKPETHbIX
obctosaTenbcTB (noctaHoBneHve [NpaButenbctea Poccuiickon
depepaumm ot 24.02.2009 Ne 153 «O npusHaHum
aencteutensHeiMn o 1 nong 2009 r. nacnopTos rpaxgaHuHa
CCCP obpasua 1974 roma pAns HEKOTOPbIX KaTeropumn
WMHOCTPaHHbIX rpaXkgaH n nuuy, 6e3 rpaxxgaHcTBa)

obpa3s fokymeHTa
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Knacc gokymeHTa Buabl fOKyMeHTa O6Lwme onncaHnst AOKYMEHTOB lMpu nogave
yepes PIry
CBunpoeTenbLCcTBO o |CBuogetensCTBO 0 poxageHun —  cBuaeTenbctBo 0 | [pegoctaenseTcs

poxaeHun pebéHka (B
crnyyae nonyyeHns
cripaBKku Ha aeTen)

rocyaapCTBEHHOW perncrpauumn akta rpaKgaHcKoro COCTOsIHUS
— (bakta poxgeHuns pebéHka. B aTOM JOKYMEHTE copoepXuTcs
nHdopMauus o nmeHn pebéHka, faTe ero poxXAeHus, a Takke
MMeHax ero poauTenen.

3I1EKTPOHHbIN
obpas gokymeHTa

BpemeHHoe dopma ytBepxaeHa npukazom MBI Poccum ot 13.11.2017 Ne |MNpenocrtaBnseTcs
yOoCTOBEpeHune 851 «O6 yTBepxaeHUn AOMUHUCTPATUBHOIO pernamMeHTa | 3NeKTPOHHbIN
NUYHOCTK rpaxgaHuHa | MuHucTtepcTBaBHYTpeHHUX aen Poccuinckon Pepepauum no | obpas JOKyMeEHTa
Poccunckon npegoCTaBNeHUo  rocyadapCTBEHHOM YyCNyrm no  Bblgade,
depepauum 3aMeHe nacrnopToB rpaxgaHuHa Poccuinckon dPenepauuu,

yOOCTOBEPSAWNX  NIMYHOCTb  rpaxgaHuHa  Poccuickon

depepauynmy».
BoeHHbIn BuneT ®opmbl  ycTaHoBneHbl  WHcTpykumen no  obecneveHnuto | MNpenocrtasnsercs

YHKUMOHNPOBAHNA CUCTEMbI BOMHCKOIO Yy4yeTa rpaxnaH
Poccuinckon depepauum v nopsigka npoBeaeHUs CMOTPOB-
KOHKYPCOB Ha JNyullyld OpraHu3auuio  OCYLLECTBNEHUS
BOMHCKOrO yyeTa, YTBepXAeHHoM npukazoMm MwuHUCTpa
o6opoHbl Poccunckon ®egepaumm ot 18.07.2014 Ne 495

3I1EKTPOHHbIN
obpas fokymeHTa

[1oOKyMeHT,
yOOCTOBEPSIOLLNIA
nonHomMo4uns
npeacraButTens

[loBepeHHOCTb

[loBepeHHOCTb AomkHa ObiTb 0dopMIieHa B COOTBETCTBUM C
TpeboBaHNAMM 3aKOHOAATENLCTBA U CoaepXaTb cneayoLine
cBefeHus:

- ®0 nuua, BblgaBLIEro 4OBEPEHHOCTD;

- ®M10 nnua, ynonHOMOYEHHOIO NO JOBEPEHHOCTU;

- [laHHbIE JOKYMEHTOB, YOOCTOBEPAIOLNX MNYHOCTb 3TUX NNLL;
- O6bEeM NONTHOMOYUI NPeACTaBUTENS, BKITOYAOLWNA NPaBo Ha
nogavy 3asiBfieHns o npegocrasneHnm MyHuumnansHom
yCnyru;

-[laTa Bblgayn 4OBEPEHHOCTY;

- Moanuck nyua, BbigaBLIEro AOBEPEHHOCTb.

[oBepeHHOCTb AomkHa ObITb HOTapmanbHO 3aBepeHa.

MpenoctaBnseTca
3NIEKTPOHHbIN
obpa3s nokymeHTa
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Knacc gokymeHTa Buabl fOKyMeHTa O6Lwme onncaHnst AOKYMEHTOB lMpu nogave
yepes PIry
PacnopsiantenbHbii PacnopsanTtenbHbI akT LOIMKEH coaepXaTb: MpenoctaBnseTca

akT (pacnopsikeHue,
npuKas, peLleHue,
NOCTaHOBMEHNE)
YNOMHOMOYEHHOTO
opraHa oneku un
noneynTenbcTea o
Has3Ha4YeHUn onekyHa

- HAUMEHOBaHWe yNOMHOMOYEHHOMO OpraHa oneku u
noneyYnTenbCTBa;

- PEKBM3NTBI pacnopsaMTensHOro akta (aara, Homep);

- bamnnuio, UMs, OTYECTBO NnLa, Ha3HaYEHHOro ONEKyHOM
(noneuutenem);

- bamunus, nms, OTYECTBO NMua, KOTOPOMY Ha3Ha4YeH ONeKyH
(noneuunTensb);

3I1EKTPOHHbIN
obpas gokymeHTa

(noneuntens) - NOANWCb PYKOBOAMUTENS YNOTHOMOYEHHOIO opraHa.

OnekyHckoe [lOKYMEHT JOIKEH coaepXaThb: MNpepocTtaBnseTcs
yoocTtoBepeHuve (ans 9NEKTPOHHbIN
OMNEKyHOB - HAUMEHOBaHWe YNOTHOMOYEHHOIO OpraHa, BblaBLUErO obpa3 gokymeHTa
HeCoBepLUEHHONETHEro | JOBEPEHHOCTb (YyAOCTOBEPEHME);

N HegeecnocobHoro - CEpMI0 N (MNKN) HOMEpP AOKYMEHTA;

nmua) - bamunuio, UMs1, OTYECTBO NMLA, KOTOPOMY BblaH LOKYMEHT;

MoneunTenbckoe - (hamunnuio, UMsi, OTHECTBO OneKaemoro (MOAONeYHoro);

yaocToBepeHue (ons - AaTy Bblgayun, Nognucb yNnosIHOMOYEHHOro nNuua, BblAaBLIEro

noneuvTenen AOKYMEHT, neyaTb;

HeCoBEepLUEHHONETHErO

NN OrpaHNYEHHO
aeecrnocobHoro nuua)

[loKyMeHT,
NoaTBEPXKAALLMIA
N3MeHeHne
damMunnun, UMeHN,
oT4yecTBa

CBnaeTenbCcTBO O
3aknoyeHnn bpaka

[OKyMEHT ycTaHOBNEHHON dOpMbl cogepalmi bamunumio (ao
N nocrne 3aknyeHus bpaka), MMA, OTYEeCTBO, AaTy U MeCTo
POXOEHUS, TPaXOaHCTBO W HaUMOHANbHOCTb (ecnn  3To
yKa3aHo B 3anvcy akTa O 3aKroyeHun bpaka) Kaxgoro ns nuu,
3aknoumBwKnx  Gpak, paTty 3aknwodveHus  Opaka, paTty
COCTaBfeHUss U HOMep 3anncu akTa O 3aknodeHun OBpaka,
MECTO TrOCyAapCTBEHHOW perucTpaumm 3aknoyeHus Opaka
(HaMmeHoBaHMEe oOpraHa 3anncuM  aKTOB  rPaX4aHCKOro
COCTOSIHMA), faTy W MeCcTOo BblgauuM cBuAeTenbCcTBa O
3aknyeHn Opaka (HammeHOBaHMe opraHa 3anucu akToB

MpenoctaBnseTca
3NIEKTPOHHbIN
obpa3s nokymeHTa
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Knacc gokymeHTa

Buabl fOKyMeHTa

O6Lwme onncaHnst AOKYMEHTOB

lMpu nogave
yepes PIry

rpaXgaHCKoOro COCTOSIHUSA).

CBuAaeTenbLCcTBO O
nepemMeHe nmeHu (B
cny4yae ecnu Takoe
N3MEHeHne
Npon3BOaMIOCH)

[OKyMeHT ycTaHOBSIEHHOM (POpPMbl COoAepKalimi cBedeHUs O
damunuum, nmeHu, otT4yecTBe (OO U Nocne nx nepemeHbl), aaTe
N MeCTe pOXAEeHWs, rpaxagaHcTBe, HauMoHarnbHOCTU (eCcnu aTo
yKaszaHO B 3anMcu akta O nepeMeHe WMeHu) nuua,
nepeMeHmBLLErO UMS, faTe COCTaBMEHNA N HOMep 3anncu akTa
O rnepemMeHe WMEHW, MecTe roCyfapCTBEHHOW perncrpauuu
nepeMeHbl MMEHW (HaMMeHOBaHMe opraHa 3anucu akToB
rpaXkgaHcKoro COCTOSIHMSA, KOTOPbIM npousseneHa
rocygapcTBeHHas perucrtpauusi nepemMeHbl UMeHW), gate u
MecTe BblJauyM CBUMAETENbCTBA O MNEepeMeHe  UMEHMU
(HaMmeHoOBaHMe opraHa 3anncuM  akKToB  PaX4aHCKOro
COCTOSIHUSA).

MpenoctaBnseTca
3IIEKTPOHHbIN
obpa3 gokymeHTa
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MpunoxeHwne 8
K HacTosAweMy AOMUHUCTPATUBHOMY perfiameHTy
npegocTtasneHna MyHuuunansHoOM ycnyrm

CDopma peweHunn 06 oTKasze B npuemMme OOKYMEHTOB, HeoGXxoauMbIX onA npegocTaBlieHUA MyHVILI,VIHaﬂbHOVI ycnyru

(ObopmnseTcs Ha ocuumansHoMm bnaHke AOMUHUCTpaLUMK)

PELLEHUE

Kowmy:

(dbamunus, ums, otyecTBo 3asBUTENS)

006 oTKase B npueme n pernctpaummn QOKyMeHTOB, HeobxoauMbIX Ans npeaocTaBrieHUA

MyHuuMnanbHon ycnyru

AoMnHUCTpaumen Bonokonamckoro MyHuLmMnansHoro panoHa MockoBckon obnact npuHATO pelleHne 06 oTkase B npueme u

pernctpaumm OOKYMEHTOB,

HeobxoaumMbIX AnNs

yyacTum(Hey4YacTumn) B NpuBaTU3aLnm Xnnbix MyHULMNANbHbIX NOMELEeHNN»
no criegyowiemy (-MM) OCHOBaHUIO (M):

npegocrtaBlieHUA MyHI/ILl,I/II'IaJ'IbHOl;I yCnyru:

«OdopmneHne cnpaBku 06

Ne nyHkTa HavmeHoBaHMe OCHOBaHUA ANsl OTKa3a B Pa3bsicHeHMe NpuUYMH OTKa3a B npueme
AaMUHUCTpPaATUBHOIO COOTBETCTBMU C AAMUHUCTPATUBHbLIM
pernameHTta pernameHTom

12.1.1. O6palleHune 3anpeaocTaBneHnem YKkasaTb opraH NpefoCTaBnAwoLWmm yenyry, ykasaTtb
MHOMMyHUUMNANLHOW YCIyri. NMHPOPMALNIO O ero MECTe HaxXoXaeHUU

12.1.2. 3aaBuTenem npeactaBneH HEMOSHbIN YKkasaTb ncyepnbliBatoLmnim nepeyeHb JOKYMEHTOB
KOMMMEKT AOKYMEHTOB, HEObX0ANMbIX OIS HenpeacTaBneHHbIX 3asButenem
npegocrasneHns MyH1MuunanobHoW ycnyr.

12.1.3. [oKyMeHTbI, Heobxoaumble Ans YkasaTb ncyepnbiBaomnm nepeyeHb JOKYMEHTOB,
npegocrasneHns MyHuuunansHoM ycnyru yTpaTUBLLNX CUNY.
yTpaTunu cuny.

12.1.4. [oKyMeHTbI cogepaT NOgUYUCTKM U YkasaTb ucyepnbiBaroLwmnm nepeyeHb JOKYMEHTOB,

ncnpaBrieHNd TeKCTa, HE 3aBEpPEHHbIE B

cogepXXawnmx nog4nCTKn N ncnpaBrieHna TeKCTa,
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nopsake, yCTaHOBNEHHOM 3aKOHOAATENbCTBOM
Poccunckon ®epepaumn.

He 3aBepeHHble B Nopsake, yCTaHOBNEHHOM
3akoHogartenscTBoM Poccunckon degepaumn.

12.1.5. [loKyMeHTbI cogepXaT NoBpeXaeHus, Hanuyme | YkasaTb McyeprbiBaloLWnin nepedeHb JOKYMEHTOB,
KOTOpPbIX HE NO3BONSAET B NOSIHOM 06beme coepxallmx noBpexaeHnsa ¢ ykasaHnem Ha
ncrnonb3oBaTtb MHOPMALMIO U CBEeAEHWS, noBpexaeHue.
cogepxalumecs B JOKYMeHTax ans
npepocrtasnieHna MyHuumMnansHon ycnyrm

12.1.6. HekoppekTHOe 3anonHeHne ob6a3aTenbHbIX YkasaTb 0b6s3aTenbHble Nons 3asBrneHns, He
nonen B 3asaBneHuu 3anonHeHHble 3aaBuTenem NMbo 3anofiHEHHbIE He

B NONMHOM 06beme, NMBO C HapyLleHneM
TpeboBaHUN yCTaHOBIIEHHBIMU HACTOALLUM
AOMWHUCTPATUBHBLIM perfiameHToM

12.1.7. HekoppekTHoe 3anonHeHne obasaTenibHbIX YKkasaTb nosns 3asaBfieHnd, He 3anoSfIHEHHbIEe
nosien B opmMe MHTEPaAKTUBHOIO 3anpoca Ha 3aasutenem nUMbo 3anofiHEHHbIE HE B MOSTHOM
PIry obbeme, nMbo ¢ HapyLieHnem TpeboBaHmin

YCTaHOBMEHHbIMU HAaCTOALLNM
AOMWHUCTPATUBHBLIM perfiameHToM

12.1.8. MpenctaBneHne aNeKTpPoOHHbIX 06pa3oB YKkasaTb ucyepnbiBaroLmnmn nepeyeHb INeKTPOHHbIX
AoKyMeHTOB nocpeactsom PITY, He no3BonsaeT | 06pa3oB JOKYMEHTOB, HE COOTBETCTBYHOLLMX
B MOSIHOM 06beMe NpoYnTaTh TEKCT AOKYMEHTA | YKa3aHHOMY KpUTEpUIo
n/unun pacnosHaTb PEKBU3UTbI JOKYMEHTa

12.1.9. lMogayva 3asBNEeHUs U UHbIX JOKYMEHTOB B YkasaTb OCHOBaHWsI Takoro BbiBOAa
3MEKTPOHHOM hopMe, NOAMNUCAHHbIX C
NCMoNb30BaHMEM 3IEKTPOHHOM NOANUCH, HE
npuHagnexawen 3asButento unm
npeacraBuTento 3assButens

[lononHuTensLHoO

NHOpMUpyEM:

(ykasbiBaeTcs MHdopMaumsl, Heobxooumas Ons yCTpaHeHWUst MpUYMH OTkasa B MpUEMEe U pernctpaumm OOKYMEHTOB, HeoOXoAMMbIX ANsi NpefocTaBneHus
MyHULMNanbHOM yCcnyru, a Takke MHas AONONHUTENbHAsA MHGOPMaLMSA MPU HaNUynm).

(AOMKHOCTL YMOSIHOMOYEHHOTO Nnua

AOMUHUCTpaumm)

(nognwuce) (pacwmdppoBka noanucK)

20 .
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MpunoxeHue 9

K Hactodwemy A,D,MI/IHI/ICTpaTI/IBHOMy pernameHTy

npegoctasneHna MyHuumnansHon ycnyrm

MepeyeHb N coaepxaHne aAMUHUCTPATUBHbIX AeMCTBUMN, COCTABNAKOLWMX aAMUHUCTPATUBHbIE NpoLeaypbl

Mopsaaok BbINONHEHMA aAMUHUCTPATUBHbIX AENCTBUI Npu obpalwieHun 3aasutens nocpeactsom Py

1. Mpuem n perucTpaums 3asBneHUs 1 AOKYMEHTOB, Heo6XxoAUMbIX Ans npegocTaBneHns MyHMUMnanbHOM ycnyrm

MecTto AOMuHUCTpaTUBHbIE aencteusa | CpeaHun cpok TpyaooeMKoCTb CopepxaHue gencreuns

BbINOJSTHEHUSA BbINOSTHEHUSA

npoueaypsbl/

ncnosnb3yemas

nCc

Prry/Mogyne Mpuem n npegBapuTernbHas 1 pabounit aeHb 15 MUHYT 3asBuTens aBTopusyetca Ha Py

ENCOY npoBepKa [I0KYMEHTOB, nocpeacteom ECWA wu  Hanpasnset
Pernctpauusa nnu otkas B 3asBrneHne 1 OOKYMEHTbl, Heobxoaumble
perncTpauumn 3asBreHnst o ana  npegoctaBneHns  MyHuumnanbHowm
npegocTasfieHnn ycnyrm B 3S1IEKTPOHHOM dopme
MyHuumnanbHoOW ycnyru, nocpencTeomM NpuKpenneHus K
npoBepKa COOTBETCTBMS 3aaBneHuio 3NEKTPOHHbIX obpasos

npeacTaBfeHHbIX JOKYMEHTOB
obsi3aTenbHbIM TPeOOBaAHUAM K
HUM

OpPUrMHaNoOB OOKYMEHTOB, YKas3aHHbIX B M.
10.1. Hactoswero AOMWUHUCTPATUBHOIO
pernameHTa

3aaBneHne u npunaraemble OOKYMEHTbI
nocTynakwT B UHTerpuposaHHyt ¢ PTIIY
ENCOY.

2. PaccMoTpeHue 4OKYMEHTOB U NMPUHATUE peLleHUs O NOAroToBKe pe3ynbTaTa npefocraBneHuss MyHMuunanbHom

ycnyru;
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MecTo BbINONHEHUS ALMUHUCTPATUBHbIE CpenHui cpok TpyooemMKocCTb CopepxaHune oencrensg
npoueaypbl/ucrnons3syemMmas AencTeus BbINOSTHEHUSA
nCc
Moayns ENC OY MpoBepka 1 pabounin oeHb PaboTHuk AOMUHUCTpaLnn Ha
OTCYTCTBUS nnu OCHOBaHUK npeacTaBneHHbIX

HanMunusa OCHOBaHWUK
ans oTKasa B
npegocTaBneHnm
MyHuumMnansHom
ycnyru, noarotoeka
pesynbTaTta
MYHULMNANbHON
ycnyru

3agBuTenemM [OOKYMEHTOB, a TaKke Ha
OCHOBaHUN WUMEKLLUXCA CBedeHMn B
AOMUHUCTpaLnn onpegensieT
BO3MOXHOCTb npegocTaBneHns
MyHuumMnansHoOM ycnyru.

Mpn HanuuMm ocHOBaHW ANsl OTKas3a B
npegocTaBneHnn MyHuumnansHom
yCcryrmu  YNOSfIHOMOYEHHbIM  paboTHUK
AOMUHUCTpaunn noarotaBnmeBaeT
NPOoEeKT PelwleHnnsa no dopwme,
ABnsAtoLLEenca NPUNOXeHnem 4 K
AOMWHUCTPATUBHOMY perfnamMeHTy

Mpn oTCyTCTBMM OCHOBaAHWW AN OTKasa
B npepoctaBneHun  MyHuuunanbHOW
yCryrn  ynosIHOMOYEHHbIM  PabOTHMKOM

OCYyLLEeCTBNAETCA MNpoBepka  yyacTtus
nnbo HeyyacTus 3aasuTtens B
npuBaTm3aLmm no agpecy

MyHULUMNANbHOIO  XWUnoro rnomMeLlleHuns
YKa3aHHOro rpaxgaHuHa, a TaK e nNo

damunun, MMeHM U OT4YecTBy B
COOTBETCTBUU c [OKyMEHTaMM
npeaocTaBneHHbIMM rpakaaHuHOM,

nocne 4yero nogrotaenueaetca Cnpaska
no dopme, B COOTBETCTBUM C

npunoxeHmem 3 K  HacTosiLemy
ALMVHUCTPATUBHOMY  perfiameHTy, ¢
y4yeToM CBeOEeHWU  NpeAcTaBMeHHbIX
3agBUTENEM, a TaK JXe CBeAeHWi
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MecTo BbINONMHEHUS
npoueaypbl/ucrnons3syemMmas
nc

ALMUHUCTPATUBHbIE
OENCTBUSA

CpenHui cpok
BbINOSTHEHUSA

TpyooemMKocCTb

CopepxaHune oencrensg

NMeLLNXCH B
AOMUHUCTpaUunN.
Cnpaska BHocutcs B Mogyns ENCOY

pacnopsiKeHum

3 OdbopmneHune pesynbtaTta npegocraBneHnsa MyHMumnanbHOW ycnyru;

MecTo BbINONHEHUS AoMmuHucTpatuBHble | CpeaHuin cpok TpyaooemMko CopepxxaHue gencrens
npoueaypbl/ncnonb3yemas JEeNcTBUs BbINONHEHUS CTb
nCc
Moagyns EMCOY PaccmoTtpenune 1 pabounin oeHb YNONMHOMOYEHHOE  [OOJKHOCTHOE  JNULIO
pesynbTaTta AOMUHUCTpaUMM paccmaTpuBaeT MPOEKT
npenocTaBneHus pesynbtata MyHuuyunanbHoM ycnyrm—
MYHMLMMNANbHON CnpaBky Ha npeaMeT COOTBETCTBUSA
ycnyru TpeboBaHUAM AOMVHNCTPATMBHOIO
pernameHTa, nMOMHOTbI W  KadecTBa
npegocTaBneHns MyHnuunansHom
yCcnyru, a Takke OCYLLECTBMSET KOHTPOSb
CpOKOB npegocTaBneHns
MyHMumMnansLHOW ycnyrm
Moayns EMCOY BHeceHue B 15 MUHYT WHpopmauns o} npegocTaBneHnuu

Moayns EMCOY

MyHuumMnansHon ycnyrn duUKcUpyeTcs B
Mogyne ENC OY
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4. Bbigaya pe3ynbTaTta npegoctaBneHus My

yHULMNanbHOW ycnyru 3asiBUTENO

MecTo BbINONHEHNS AOMWHUCTpPaTUBHbIE CpenHui cpok | TpyooemkocTb CopepxaHue gencreus
npoueaypbl/ncnonb3yemMas AencTBns BbINOJSTHEHUSA
4
Moayns EMCOY/PITY Bblgava nnm 1 pabounin geHb | 15MUHYT PaboTHMK AOMUHMCTpaUUM HanpasnseT

HanpasrieHve
pesynbtarta
npegocTaBneHus
MyHuumMnansbHoM ycnyru
3aasutento

pesynbTaTt npegocraBneHuns
MyHuumnansHon ycnyrn 3asBuTento:
PesynbTtar npegocTaBneHuns

MyHuuMnanbHOM ycnyrn HanpasnseTcs
B NUYHbIN KabuHeT 3asasutena Ha PIry
B BMOE 93K3emnndpa  3fEKTPOHHOro
obpasa pgokymeHTa, nognucaHHoro 3l
YNONTHOMOYEHHOIO nvua
AOMUHUCTpaUUN.
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MpunoxeHne 10

K HacTosiwemy AOQMUHUCTPATUBHOMY perfiameHTy
npegoctasneHnio MyHuumnanbHom ycnyru

Bnok-cxema npegoctaeneHus MyHULUNANBHOW YyCAYTH

POy

Mogaya 33ABNEHNA

AamuHuctpauma/
Mogynb ENC QY

h 4
Mpsem 1
DETHCTRELMA
SBABNEHWA W
LOHYMEHTOB

OTKa3 B NPHEME M
DETHCTPALMM

v

3BRBNSHMA 1
LOKYMEHTOS

lpa

AamuHuctpauma/
Moaynb EMC OY

OdoprmneHme
pesyNLETaTa
NpeaoCTaENE HUA
yonym

Y

lpa

Mogynb EMC OY/

POry

A A

Belgaqa pesynstata

NpeacCTasneHMA
yonym

lpa
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